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101 Helpful Hints for IELTS

INTRODUCTION
HOW TO USE THIS BOOK

STEPI
Read the Introduction "What is IELTS?" on page 5, so that
you have a better understanding of what the examination is
about and what is expected of you.

STEP 2
Complete Practice Test One under test conditions. Follow
the instructions on page 85. Check your answers with the
Answer Key on page 160. Check your ability using the
Score Interpreter on page 162.

STEP 3
Use the Hints Section starting on page 11 to review with
care any mistakes you might have made in Practice Test
One.

STEP 4
Complete Practice Test Two under test conditions. Check
your answers with the Answer Key on pages 160 and 161.
Check your ability using the Score Interpreter on page 162.

STEPS
Refer to the Hints Section again to review with care any
mistakes you might have made in Practice Test Two.

STEP 7

STEP 6
Complete the more difficult Practice Tests Three and Four
under test conditions. Check your answers with the Answer
Key on page 161. Check your ability using the Score
Interpreter on page 162.

Contact your nearest IELTS Administration Centre and fill
in an application form to take the test. Apply only when you
feel you have adequately prepared and are ready for the
examination.



Introduction

WHAT IS IELTS?
AN OVERVIEW

• The International English Language Testing System (IELTS) examination
can be taken in over 100 different countries in the world. It is primarily
designed to assess the readiness of candidates to study or train in further or higher education
courses held in English at college or university.

• The examination takes 2 hours and 45 minutes to complete, and consists of four Sub-tests in the
skills of listening, reading, writing and speaking.

• There are two IELTS test modules available - the Academic Module and the General Training
Module. The results of the Academic Module may be used to determine a candidate's suitability
for study at undergraduate or postgraduate level. The General Training Module is suitable for
candidates wishing to continue their studies at diploma level only. The General Training Module
is also used for immigration purposes to Australia or New Zealand, and for students who wish
to complete their secondary education in an English-speaking country. The General Training
Reading and Writing Sub-tests are less demanding than the corresponding Academic Module
Sub-tests, but the Listening and Speaking Sub-tests are the same for both modules.

• It does not matter what subject you are going to study in the future - or have studied in the past
- all students taking the desired module do the same test. You will not be tested on your specific
knowledge of a subject; only your English language skills are assessed.

• You may write on the question papers, but you may not take the question papers from the
examination room. All your answers must be written on the Answer Sheet provided.

• You can apply to take the IELTS examination at any IELTS Administration Centre. For further
details of your nearest centre, consult the IDP British Council UCLES IELTS Handbook or refer
to the official IELTS website on the Internet: http://www.ielts.org/centres.cfm

• At certain IELTS Administration Centres it is possible to choose between a computerised version
of the Listening, Reading and Writing Sub-tests (CBIELTS) and the usual paper-based version.

• You cannot pass or fail the IELTS examination. The university or college that you wish to enter
will inform you of the overall IELTS Band Score they require for enrolment in the particular
course you wish to study. Note that you may also need to achieve a minimum score in a particular
Sub-test (often the Writing Sub-test).

• You will be given a mark between 0 and 9 for each of the 4 Sub-tests (there are no half marks in
the Writing and Speaking Sub-tests). Your Overall Band Score is an average of the 4 Sub-
test Band Scores, with fractional scores rounding up or down to the nearest x.0 or x.5 score (with
x.25 and x.75 rounding up.)

Therefore, if you score 6.5 in the Listening Sub-test
5 in the Reading Sub-test
7 in the Writing Sub-test

and 6 in the Speaking Sub-test

Your total score is 24.5

By averaging the scores (dividing the total score 24.5 by 4) in the example above, you would
achieve an Overall Band Score of 6.0 (which is 6.125 rounded down).

• You will usually receive your results within two weeks of the date of your test.

• If you want to take the examination again, you must wait a minimum of three months, yet there
is no limit to the number of times you can sit for the IELTS examination.
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THE LISTENING SUB-TEST

• The Listening Sub-test takes 30 minutes: approximately 20 minutes to
listen to the tape and answer the questions, and 10 minutes to transfer your
answers to an Answer Sheet provided with the test booklet.

• The test consists of 4 sections, and you will hear the tape only once. There are 40 questions in total.

• The listening passages become more difficult as you progress through the test.

• Section 1 is based on social or life situations: for example, travel arrangements, visiting a new
city, or making arrangements to go out. This is usually a conversation between at least two speakers.

• Section 2 is also based on social or life situations: for example, a news broadcast, or a description
of college facilities. This is usually a passage with only one person speaking.

• Section 3 is usually based on education and training situations: for example, a group of students
planning a project, or a tutor and a student discussing career options. This is often a conversation
with up to four speakers.

• Section 4 is also based on education and training: for example, a lecture or a talk of general
academic interest.

• Spelling is not important in the Listening Sub-test, except that you must spell words correctly
when they are spelt out for you on the tape.

• Your answers need to be legible, that is, they must be able to be read. This applies to all the types
of answers you give: letters, numbers and phrases.

• You write your answers on the question paper as you do the Listening Sub-test, and when it is
completed, you have 10 minutes to transfer them carefully onto the Answer Sheet. Make sure
that each answer is transferred accurately and is legible.

THE READING SUB-TEST

• The Reading Sub-test takes 60 minutes and is in 3 sections. There are 3 passages with a combined
length of 1500-2500 words and a total of 40 questions.

• The reading passages become more difficult as you progress through the test.

• The passages are taken from journals, magazines, books and newspapers. All the topics are of
general interest and are not specialised texts.

• The reading passages may contain diagrams, charts or graphs, and at least one passage will
include an argument. If a reading passage contains technical or specialised words, a glossary is
usually provided.

• The questions may come before or after the reading passages in the examination booklet, and
instructions and examples are given at the beginning of a new group of questions.

• You must write your answers during the Reading Sub-test on the Answer Sheet provided.
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Introduction

THE WRITING SUB-TEST

The Writing Sub-test takes 60 minutes.

There are two writing tasks.

The first task will take approximately 20 minutes, and you are required
to write a minimum of 150 words. The second task will take approximately
40 minutes with a minimum of 250 words.

For Task 1 you describe information that is presented to you in a graph, table, chart, diagram,
or short piece of text. The description is usually given in the form of a report. You might have
to compare sets of data, or use a set of data to support a given statement. Alternatively, you might
be required to describe the stages of a process, describe an object, or explain how something
works, or how it is used.

For Task 2 you are asked to write a formal essay or a report in which you might have to offer a
solution to a particular problem, present and justify an opinion, compare information given in
the question task, or evaluate and challenge a given argument.

In both tasks you must write in the formal academic style appropriate to the question task. You
will also be marked on your ability to organise your writing, and on your choice of content within
your answers.

The question tasks do not require you to have any specialised knowledge of a particular subject.

THE SPEAKING SUB-TEST

The Speaking Sub-test takes between 11 and 14 minutes.

The Sub-test consists of an interview with a trained examiner, and is recorded on a tape recorder.
However, this recording is made to assess the examiner and not the candidate.

There are 3 parts to the Speaking Sub-test.

Part 1: you answer questions about your home life or family life, work or study, your interests
and other familar topics of a general nature to reveal your background. (4-5 minutes)

Part 2: you are given exactly 1 minute to prepare yourself to talk about a particular topic. The
instructions to guide your talk are written on a card given to you by the examiner. Your
talk should last for 1 -2 minutes. The examiner will ask one or two questions at the end.
(3-4 minutes - including preparation time of 1 minute)

Part 3: you have a discussion with the examiner based on themes connected to the topic given
in Part 2. This part of the test requires discussion of more abstract ideas. (4-5 minutes)

The interview is then closed and the Speaking Sub-test is completed.

Most of the questions asked in the Sub-test are scripted; they come from a bank of questions
prepared by the test authorities. These questions are being continually added to and updated.

The Speaking Sub-test Band Score is calculated from a comprehensive checklist of speaking
skills in 4 distinct areas of ability:

Fluency and Coherence Lexical Resource

Grammatical Range and Accuracy Pronunciation

(See Speaking Hint 85 on page 74 for an explanation of these skills.)
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Ten Myths' about the IELTS Test
* Commonly held beliefs which are untrue!

1. The JELTS test is more difficult
than other English tests.

2. 1 can choose which module of
the IELTS test 1 wish to take.

3. The IELTS tests are different
in various parts of the world.

4. 1 can get a better score at
some IELTS testing centres
than at others.

5. 1 can only take the IELTS test
a total of 3 times.

6. 1 can successfully study for
the test by myself.

7. To get a good result in the
IELTS test 1 should do as many
practice tests as possible.

8. The Listening Test is the most
difficult of the IELTS Sub-
tests.

9. If 1 don't think my score is
accurate, there is nothing 1
can do about it.

10. If 1 get a good score, 1 can use
it as proof of my ability at any
time in the future.

Welt, no. The IELTS test is not necessarily any more
difficult than other tests, but not all tests assess the same
skills. The IELTS test will certainly challenge you because
the training course you are considering will be tough, too.

Not quite. If you want to do a degree course, you MUST
take the Academic Module. The General Training Module is
for diploma level courses and immigration purposes. But it
is true that the IELTS test module you take is determined by
the choices you make about your future.

No. There are many versionscA ttietest, andatanygiven
examination there may be a different version being given at
a centre. However, IELTS is a standardised, global test.

Absolutely not. IELTS officials use many means to
ensure standardisation of Band Scores throughout the world.
Of course, it could be true that taking IELTS in an English-
speaking country is beneficial, but only because you are
being exposed to English every day.

Not true. You can take the IELTS test as many times as
you wish, but you must wait three months before you take the
test again. This is the minimum time considered necessary
to improve upon your Overall Band Score.

We do not think so. The authors realise that every
student has his or her own particular study method, but to
prepare effectively for the IELTS test you should get
professional advice from atutor, either in a class or privately.
You should also realise that General English Course practice
is useful in addition to a specialised IELTS Course.

Really? Achieving a satisfactory Overall Band Score is
the result of a number of strategies, not o1 justtaking practice
tests. And, definitely, if you do a practice test, you must work
out why you made each and every mistake; otherwise you
are missing out on valuable 'learning' time.

Many students believe that one particular Sub-test is
more difficult than all the others. Of course, all they are realty
sayingisthattheyneedextrapracticeinthatskillarea. Sorry,
it is a myth.

If you have received a Band Score that is clearly an error,
you have the right to have your test papers and speaking
assessment re-evaluated. But remember that this process
costs extra, and the second set of Band Scores is official,
even if one or more of these scores is lower than before.

Not at any time in the future, no. There is a time limit on
the usefulness of the Test Report Form which you receive
after having taken the IELTS test. This period is about two
years, providedyou can prove that you have maintained your
English.



Using the Hints

101 HELPFUL HINTS
USING THE HINTS

There are two ways to use the hints in this book:

1. Read the hints before you attempt the Practice Tests, preferably in the order they
are written, to prepare yourself for the various types of questions you might be
asked.

or 2. Refer to each hint as you check through the Practice Tests after you have taken
the tests under examination conditions.

The Practice Tests are written with a key UP™""*"1 at the top of the outside margin of most
pages which tells you that the numbers in the margin below that key and next to a question
refer to the 101 Helpful Hints. Multiple hints separated by a dot indicate each hint is relevant.
A hyphen between two hints indicates that all the hints between those two hint numbers are
relevant to a question:

i.e. 8 ind ica tesa re fe rence toHin t8 : "READTHEINSTRUCTIONSCAREFULLY".

i.e. 22-46 indicates both Hints 22 and 46 are relevant,

i.e. 11-15 indicates all the hints from 11 to 15 are relevant.

Note that questions with a hint number in bold italics next to them in the margin have a hint
specifically linked to that question:

i.e. 20 indicates a specific reference vs made for the question in Hint 20.

Hint numbers shown in normal print indicate that the advice given is generally applicable to
the question.

References to the "Quick Punctuation Guide" (Writing Hint 59), and to the "10 Point Grammar
Checklist" (Writing Hint 65), are given with a superscripted number to the right of the hint
number. The superscripted number refers to one of the numbered points made in that section
of the hint:

i.e. 59 refers to (Writing) Hint 59, point number 6.

At the end of each set of questions in the Practice Listening and Reading Tests, a check guide
is given, referencing certain hints that assist with checking your work:

i.e. check ... indicates that Hints 11 to 15 contain advice about checking that
11- 15 section of the test.

Similarly, an overall check guide is given at the end of each Sub-test:

i.e. overall check. ... indicates these hints assist with checking the entire Sub-test.
Blanks 11
Grammar 12

&65
One Answer 13
Spelling 14
Legibility 15
Punctuation 59

There are four icons used throughout the Hints Section and in the Practice Tests themselves:
The icons are used to indicate sections of Dractice for the Listening, Reading,

Writing, and Speaking Sub-tests.
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IELTS TEST - BASIC HINTS

BEFORE THE TEST

CHOOSE A REALISTIC AND ACHIEVABLE GOAL

To obtain a satisfactory IELTS Band Score, it is necessary to be realistic. If the goal is to reach a
certain level of English proficiency, success can only be achieved with much practice. It is important
to know what an IELTS score in any of the Sub-tests means before you set yourself a goal. An outline
of the Overall Band Scale levels is given below:

9 Expert User -Has fully operational command of the language: appropriate, accurate and
fluent with complete understanding.

8 Very Good User - Has fully operational command of the language with only occasional
unsystematic inaccuracies and inappropriacies. Misunderstandings may
occur in unfamiliar situations. Handles complex detailed argumentation well.

7 Good User - Has operational command of the language, though with occasional inaccuracies,
inappropriacies and misunderstandings in some situations. Generally handles
complex language well and understands detailed reasoning.

6 Competent User - Has generally effective command of the language despite some inaccuracies,
inappropriacies and misunderstandings. Can use and understand fairly complex
language, particularly in familiar situations.

5 Modest User - Has partial command of the language, coping with overall meaning in most
situations, though is likely to make many mistakes. Should be able to handle
basic communication in own field.

4 Limited User - Basic competence is limited to familiar situations. Has frequent problems in
understanding and expression. Is not able to use complex language.

3 Extremely Limited User - Conveys and understands only general meaning in very familiar situations.
Frequent breakdowns in communication occur.

2 Intermittent User - No real communication is possible except for the most basic information
using isolated words or short formulae in familiar situations and to meet
immediate needs. Has great difficulty understanding spoken and -written English.

1 Non User - Essentially has no ability to use the language beyond possibly a few
isolated words.

0 Did Not Attempt The Test - No assessable information provided

It takes three months of regular intensive practice to improve by one overall Band

FOLLOW A REGULAR STUDY PLAN

Set aside the maximum number of hours you can spare each day to practise English for all four Sub-
tests . Do not concentrate only on your weakest areas. Be regular in your practice, and give yourself
a rest between tasks. Take at least one day out of your week to rest and forget the test completely.
The secret of success is to work towards your goal slowly, steadily and regularly.

Take every opportunity to listen to English whenever and wherever you can. Watch TV programmes
and films, listen to radio programmes and English language tapes - even songs in English on tape.
Have as many conversations with native English speakers as you can, and practise in English as often
as possible with your non-native English-speaking friends.

Try to read texts in English at least once every day. You should always be in the process of reading
a book in English - a page or two each night before bedtime is an excellent plan. Read newspapers,
magazines, and novels written for your English level (available from good language bookshops).
Academic Module candidates should obtain academic articles, if possible. Always carry English
texts with you, so you can read when you have spare time that would otherwise be wasted.

Do not worry about understanding every word. Read some articles in detail and some for speed.
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IELTS Test - Basic Hints

INCREASE YOUR PERSONAL SPEED

In the IELTS test, time is your enemy. Candidates who have taken the test and did not perform as
well as they had hoped often complain that they were unable to give all the answers in the Listening
Test because the tape was too fast, and that they ran out of time in the Reading Test.

To begin with, do not worry if you do not finish the tests. Remember, the test is designed to measure
candidates over a range of scores from 0 to 9 (0 indicates the test was not attempted). Candidates
whose English is near perfect can expect to score 9, but even native English-speaking people would
be unlikely to complete every Listening Test answer perfectly or finish the Reading Test a long time
before the examination ends. Remember, the test is meant to be challenging.

The IELTS test measures many aspects of your English ability including the speed at which you
listen, read, write, speak, and think in English. Your personal speed is not something which changes
a great deal from day to day, but does change considerably over a longer period of time, as a direct
result of practice in working with the English language.

Your personal speed and ability in the 5 areas previously mentioned is pretty well fixed at any given
time. The official IELTS Band Scores you receive are extremely accurate, since each test is trialled
extensively to achieve standardised results for candidates at all English levels. Nonetheless, there
are certainly many things you can do, before and on the day of the test, to help maximise the use of
your time and give yourself the best chance of success.

Consider the following situation: although a racing car cannot go faster than its maximum speed, the
race can still be won, and its maximum speed maintained for longer, if an expert driver is at the wheel.
An expert racing car driver will:

(before the race) ... spend a great deal of time practising at the wheel before race day
... visit the track so that he or she knows where to go and what to expect
... get enough sleep before the day of the big race
... eat a good breakfast on race day morning;

(during the race) ... check his or her watch constantly to monitor the car's progress
... keep moving along the track and not get stuck on a bad corner
... breathe long and deeply to relax and keep the oxygen going to the brain
... drink water (but not too much!) when the car is at the pit-stop.

The Listening, Reading, and Writing Tests are given in that order, and are usually held on a single
morning. The combined length of those three tests is 2 hours and 30 minutes. (The Speaking Test
is conducted at an appointed time in the afternoon.) Only one short break is given between the
Reading and Writing Tests, so you need to be at your best for a long period of time, which is why
you must sleep and eat well before the test. The hints and guidelines in this book should help you
achieve your "maximum speed". The more effort you put in, the faster your personal speed will be
on the day. (See also IELTS Test - Basic Hints 1 and 2.)

INCREASE YOUR SENTENCE READING SPEED

The faster and more accurately you read, the more questions you will be able to answer. In all the
tests, the instructions, the example, and the questions themselves need to be read quickly, and must
be well understood in order for you to have more time to find the answers. It pays to increase your
overall reading speed. (See also Reading Hint 41.)

To increase your reading speed, you must learn to read in groups of words that form logical units
of thought within sentences. Look at the following sentence:

Britain has been a popular choice for thousands of international students over many years.

13
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Notice how you can think of the sentence as being made up of 3 main parts:

1. Britain has been a popular choice (What and where?)

2. ... for thousands of international students (Who for?)

3. ... over many years. (When?)

Note also, that in this case (and many others) all the phrases answer wh/how questions. It may be
helpful at first to think of wh/how questions when trying to read in phrases.

If you read each word in a sentence one at a time, you will read very slowly and most likely
misunderstand the meaning of much of what you read. So read your sentences in phrases by
considering all the words of a phrase as a single unit.

Notice how much quicker it is to read the sentence, and how the meaning of what you say is more
clear. Practise reading in phrases everyday. Look ahead on the page as you read, and always aim
to find logical places in the sentences where phrases begin and end. Note also that there is often more
than one solution as to where the logical breaks between phrases occur within sentences.

Read faster by reading words in groups that form logical units of thought

DEVELOP A MEMORY FOR ENGLISH

In the Reading Test, it pays to remember as much as you can of what you have just read, but at least
the words can be read again. However, in the Listening Test you cannot go back, and the tape is only
played once. If the answer comes before the keyword/phrase, your memory of what you have just
heard is even more important. Nevertheless, the answer usually follows the keywords/phrases that
you hear, and is close in time to the main keyword/phrase you are listening for. (See also IELTS Test
- Basic Hint 9.)

To improve your "English memory", try the following exercise. Using the pause button on the tape
recorder, repeat the sentences spoken in the passages on the audio cassette tape that comes with this
book, gradually increasing the length of what you repeat. Do not worry about repeating the exact
words. Simply aim to remember more of what you have heard.

DURING THE TEST

MANAGE YOUR TIME CAREFULLY

The Listening Sub-test

The tape is heard once only, and the questions are answered as you listen. Time is, therefore,
managed for you, but you have a short period of time after each passage is heard to check your work.

Do not use this time to transfer your answers to the Answer Sheet because you are given 10
minutes at the end of the test in which to do this.

The Reading Sub-test

An advised period of time is usually given in which to complete each of the three sections of the test.
Keep an eye on the time as you progress through the Reading Sub-test, and as you complete each
question group. Make sure that you stop answering questions when the advised time is up. Move
on to the next group of questions even if you have not finished those questions. If you do not, you
will probably not complete as many questions as you could. Remember that you are in charge of
managing your time in the Reading Sub-test.

14



IELTS Test - Basic Hints

THE GOLDEN RULE OF IELTS

The Golden Rule is "Always give the monkey exactly what he wants".

If a monkey asks for a banana, you must give him a banana and not an apple. In other words,
your answer to a question must be exactly what is required. You must be quite sure of the
type of information you are asked to give as an answer, and what you must do with that
information to give an accurate answer.

You might think that this advice is too simple to be worth remembering. It
might seem obvious that you have to do what the test asks you to do and give the answers
the test asks you to give. Yet failure to remember and apply the Golden Rule is one of
the main reasons why candidates do not score as well in the test as they believe they
should. Read the questions very carefully.

Know the type of information the test asks you to give:

Is the answer a method of transport? ... a person? ... a place? ... a number?
If you know, you have a better chance of giving the correct answer.

Know what you have to do with the information:

Do you have to complete a sentence, or fill in the missing words in a sentence?
If so, your answers must, therefore, be grammatically correct within that sentence.

Do you have to provide an answer with no more than a maximum number of words?
If so, your answer must not contain more than that maximum number of words.

Do you have to name two items that you must hear on the tape, or find in a reading passage?
If so, your answer must contain two items only; three items would be incorrect.

Always know exactly what type of information you need to give and what
you have to do with it

READ THE INSTRUCTIONS CAREFULLY

Candidates who do not read or listen to the instructions carefully may believe they are saving time,
but the instructions contain vital information which must be understood in order to answer correctly.

• The instructions may contain information about the passage topic which helps
to predict what you may hear or read. (See Listening Hint 16 & Reading Hint 38.)

• The instructions tell you what to do, what kind of answer to give, and, in the case
of the Listening Test instructions, they tell you when to answer.

• It is important to read the instructions quickly and accurately. You might not have
time to complete the test if you are too slow at reading the explanatory information.

ALWAYS LOOK AT THE EXAMPLE

The example is given to you for a number of very good reasons. It is important to read and/or listen
to the example carefully. Some candidates believe they can save time by not looking at the example.
This is a mistake. If you do not know how to give the answer, you are very likely to give an incorrect
answer or a correct answer in the wrong form.

The example tells us 3 very important pieces of information about the task:
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1. The example tells you how to give the answer to questions.

You should usually answer questions in the same form as the given example.

• Look at the Example for Questions 1 - 3 in Reading Test One:

order of popularity (Ex:)

Your answers to Questions 1 -3 can therefore be given in number form where applicable.
Answers can also be given as words and/or letters. The instructions will often tell you in
what form the answers are to be given. The example illustrates what the instructions state.

2. The example gives you information about the listening or reading passage.

You will understand more about what you listen to and read if you can predict what is to come.
The example gives information that is easily understood and helps you predict information
about the ideas behind the main topic of the passage.

• Look at the Example for Questions 10 - 15 in Reading Test One:

Example: There are presently more than 1,000,000 foreign students of English abroad.

In this case, the example tells you that the statement is true, and that studying English abroad
is very popular. Note that it can be a good idea to read the example statements (and the
questions) before reading the reading passage in full.

3. The example tells you when to start listening, or where to start reading to find the answers.

• Look at the Example for Questions 22 - 25 in Reading Test One:

The logical place to commence looking for the answers would not be at the top of the reading
passage, but after the position of the example word in the passage. Of course, in the Listening
Test, the answers will come after the example that you hear.

USE QUESTION KEYWORDS TO FIND THE ANSWERS

The keywords or keyphrases in the questions help you in your search for the answers. This is true
for both the Listening and Reading Sub-tests. First, you must choose which word or phrase to listen
for on the tape, or search for in the reading passages. There may be more than one keyword or
keyword phrase in a question, and they can be placed before or after the answer.

• Look at Question 19 in Listening Test One:
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Since topic keywords and keyphrases are heard or read some time before or after the answer is found,
they are similar in function to street signposts; they can point forwards to where you are going or
back to where you came from. In this book, they are referred to as signpost keywords/phrases
because they point to where the answer can be found. Other keywords are very close to the answer
and often form part of the answer phrase. Here, they are referred to as destination keywords/phrases.

In Question 19 ofListening Test One, the signpost keywords to listen for are "witnesses", "heard",
and "lorry". The destination keyphrase is "sound the...". You should also be aware of when this
event occurred; that is, something was heard before the lorry collided with traffic.

Note that the signpost keyword (in this case "witnesses ") is usually heard a short time before the
answer is given, and tells you that the answer is coming.

You may not hear (or find in a reading passage) all the keywords or keyphrases; you may instead
hear (or read) words with the same or similar meaning. In Question 20 of Listening Test One, the
signpost keywords/phrases to listen for are "collided", "traffic" and "turning into the". You do
not hear the word "collided", but you do hear the phrase "pick up the cars", which has a similar
meaning.

You should be aware that flexibility is most important when dealing with keywords. (See also
Listening Hint 18 & Reading Hints 49 & 56.)

Circle the important keywords or phrases before you listen or search for the answer

CHECK BEFORE THE END OF THE TEST

DO NOT FORGET TO MAKE LOGICAL GUESSES

In the Reading Sub-test, if you are having trouble completing the questions to a particular passage,
you should leave a minute or so at the end of each advised time period for that passage (usually 20
minutes) to guess those questions that can be guessed. In the Listening Sub-test, you are given a
minute of silence after each section has finished. Candidates who forget to give a logical guess to
questions they cannot otherwise answer, do not give themselves any chance at all to get a mark!

D Look at Question 10 in Reading Test One:

Q10. Study destination choices are mostly influenced by proximity to home.

T F N

It is a True/False type question with the added possibility of the statement not being mentioned
in the passage (N for Not Mentioned).

A logical guess would be that the statement is likely to be true. A quick look at the passage tells
us that "the country of choice depends to a large extent on economic factors." The answer is
"F" for False. Not all logical guesses are correct!

D Look at Question 11 in Reading Test One:

Ql 1. Students who wish to study business will probably study English overseas.

T F N

A guess might be that in this age of globalisation the statement is likely to be true. The passage
states that "The strength of international business connections between countries also gives a
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good indication of where students will seek tuition." This is a sentence which discusses where
a student who has already made the decision to study overseas might go.

The instructions clearly tell us to refer to the passage for the answers. Since we are given
no indication of whether future business students will study abroad, the answer must be "N".

B Look at Question 14 in Reading Test One:

Q14. Standards at tertiary institutions in Australia and New Zealand are improving.

T F N

It is obviously difficult to guess if a statement is not mentioned in the passage. If in doubt, do not
choose a statement that is likely to be false as 'not mentioned' in the passage. In most cases, only
likely to be true statements are not mentioned in the text. They are often put there to trap candidates
into believing the statement is actually mentioned. The answer to Question 14 is "N".

Also, your own knowledge of the actual truth of a statement might not always be helpful. The answer
must be given according to what is said in the passage. Nevertheless, logical thinking is the key to
working out (and guessing!) many of the answers in the IELTS test.

ARE YOUR ANSWERS GRAMMATICALLY CORRECT?

While it is true that not all words and phrases given as answers to questions in the Listening and
Reading Tests need to be grammatically correct, it is often possible to work out the correct answer by
using your knowledge of grammar. Always consider whether your choice of answer is grammatically
acceptable before making your final decision. This is especially true of the following types of tasks:

• short-answer question tasks • all table/chart/diagram/note completion tasks
• sentence completion tasks • gapfill tasks.

- • Look at Questions 17 and 18 in Listening Test One:

Police believe the driver of a (17) lost control of the vehicle before reaching
the traffic (18) at the corner of Avalon Road and Batty Avenue.

Question 17 must be a singular noun beginning with a consonant, since the word before the
gap is the indefinite article "a". The answer is "lorry". "Articulated lorry" would probably
be accepted, but why give a more detailed, unnecessary (and grammatically incorrect) answer?
The answer to Question 18, however, is a plural noun, "lights". The singular noun "light" does
not make English sense. English-speaking people always talk of traffic lights. The answer
"light" might be unacceptable as an answer in the actual test. Take no chances.

Verb forms, plural forms and other grammatical forms can be important when you give Listening
and Reading Test answers. A good rule is to always try to give the answer in correct grammatical
form. (See Writing Hint 65 for a 10 Point Grammar Checklist, and see Writing Hint 81.)

GIVE ONE ANSWER ONLY

Give just one answer to a question, unless you are specifically requested to give more than one
answer. Even if one of the multiple answers you give is correct, you might score zero if too many
of the other answers are incorrect. Surprisingly, candidates sometimes give more answers than
necessary! If you are asked to name just three items that you hear or read about in a passage, it makes
no sense to give four items as your answer. You will score zero, even if all four items are correct.
Remember the Golden Rule. (See IELTS Test - Basic Hint 7.)
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Note that with short-answer questions, especially in the Listening Test, there is sometimes a variety
of words or phrases that can give the correct answer. However, you waste valuable time if you give
more than one of the correct answers to short-answer questions. Alternative answers are given to
various questions in the Answer Keys for the Listening and Reading Tests contained in this book.

CHECK YOUR SPELLING

In the Listening and Reading Tests exact spelling is not always essential. It is only necessary in the
Listening Test if a word answer is spelt out for you on the tape.

• Look at Question 6 in Listening Test One:

Family Name:

You must spell George's family name exactly as spelt out letter by letter on the tape.

Other correct answers in the Listening and Reading Tests can be incorrectly spelt and still count
towards your Band Score, but they must be sufficiently well spelt to indicate the correct answer.
Copy answers from the passages accurately in the Reading Test. In the Listening Test, if you are
unsure of the spelling, write an approximation of the way the answer sounds.

O Look at Question 7 in Listening Test One:

Nationality:

It would be unlikely for the spelling "Sweterlan" to be accepted as "Switzerland" because it
is not close enough to indicating the country. Besides, you are asked to give the nationality,
not the country. Remember the Golden Rule. (See IELTS Test - Basic Hint 7.)

MAKE SURE YOUR ANSWERS ARE EASY TO READ

You cannot expect to do well if your answers cannot be read. Candidates may be unaware that their
answers cannot be understood by the examiners who mark the tests. Be careful!

Words: If you have trouble with English letters, you could write your Listening and Reading
Test answers in BLOCK LETTERS. Practise, so your letters look like these:

ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopqrstuvwxyz

Your letters must be distinguishable from each other. Pay particular attention to:

E and F I, J and L M, N and W U and V I and T

(It is often hard to tell the difference between these letters when candidates write them quickly.)

Numbers: Numbers can be even more difficult to read:

1234567890

Many candidates do not realise that their numbers cannot be recognised by the examiners. Practise
so that your numbers look similar to those shown above.
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LISTENING TEST HINTS

BE READY TO LISTEN

Remember that the listening part of the IELTS test is the same for Academic and General Training
Module candidates. There are 4 sections, and each is treated separately and played once only. The
moment you hear the words "Section 1", "Section 2" etc. you should:

• be prepared and ready to listen for the instructions that are given
• listen for details about the information contained in the coming passage,

(e.g. who? what? where? when? why?)

First, check where the questions are located on the pages in the section to be heard. In the short time
given to you before the listening passage begins, which is usually only about ten, twenty or thirty
seconds at most, you should do your best to predict what you will hear.

When the conversation, interview or lecture begins, the first item to listen for is the example.
Sometimes, the example is heard first and then again when the passage is played in full; in other
IELTS Listening Tests it is heard once only. (See also IELTS Test - Basic Hints 8 and 9.)

LEARN TO PREDICT

There are many types of IELTS listening question tasks:

• matching tasks • multiple choice tasks • short-answer question tasks

• true/false tasks • sentence completion tasks • chart / table completion tasks

• gapfill tasks • diagram labelling tasks

In the Listening Test you use four skills at once. It is not surprising that candidates often find this
the most demanding of the four tests. You need to be able to:

• read the instructions and questions
• listen for general information
• listen for specific information
• write the answers as you listen for the answers to the questions that follow.

Before each listening passage, in the time given to you to look at each section in the test booklet, you
should try to predict information about the listening passage situation. Predict the number of people
involved and what they might be doing or planning. Try especially to predict what they might say
and the words they might use.

You are given only a short time to look at the questions before the listening passage begins. However,
to score well in the Listening Test you need to develop the ability to think ahead. The more
effectively you can predict, the quicker your mind will form the correct word associations to make
with the topic, and the better you will be able to work out the meaning of what you hear.

A useful exercise for helping to develop the ability to predict is to play audio cassette tapes in English
(e.g. the tape that accompanies this book), and pause after every minute or two to ask yourself what
will happen and what you will hear next. This can also be done with videos, taped news items on
the TV, interviews on the radio etc. It is important to think about the words that you expect to
hear. Write them down, and then check to see how many you guessed correctly.

The secret to increasing your listening skills is to better predict what you might hear
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WORK OUT THE WORD VARIABLES

Section 1 of the Listening Test is the easiest of the four sections. Each section becomes progressively
more difficult. If you know your English level is average or above average, that is, you have a good
understanding oT basic survival English, you should have little trouble hearing all the answers in
Section 1. Most candidates who are seriously considering tertiary study in an English-speaking
country in the near future should be able to score 100% in this section. However, it is so easy to make
unnecessary mistakes due to nervousness or lack of preparation. Listen for a general understanding
of the situation, and at the same time listen for the specific keywords or phrases.

The keywords or keyphrases in Section 1 are most likely to be presented to you in the test booklet in
the form of pictures, charts or diagrams; in the other three sections they are usually given in words only.

Predicting the words you might hear in Section 1 is easier if you work out the word variables. The
variables are those words and situations in a possible answer that can vary or change, according to
what you hear on the tape. In many types of questions, multiple choice for example, those variable
word/phrase choices are given to you. In other questions, the choice of words you may hear is
completely up to you to predict.

O Look at Question 2 in Listening Test One:

Q2. Who do they ask for directions?

A B

The variable words or phrases are ...

C D

man sitting or standing
man with a hat/cap or without a hat/cap
man in uniform or in an overcoat

You might also hear the following words:

trolley baggage luggage desk bag bench

By predicting the variable words to listen for, you increase your chances
of hearing the answer

THE ANSWERS ARE OFTEN STRESSED AND REPEATED

If you listen carefully to the practice tape, you will notice that important information, which includes
the answers, is almost always stressed and quite often repeated two or even three times. This
surprises many candidates when they know the answer and listen again to the tape.

• Look at Question 9 in Listening Test One:

Destination: (9)

Tapescript: George: Well, yes, I live in France now, but I was born in Switzerland.
Clerk: Swiss. Very good. Flight number: FA-492. Destination is ...
George: ... Paris.
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Clerk: Are you connecting with any other flight in Paris, or will you
be staying there?

George: No, I'm spending my vacation in Paris. Well, Sevres, just
outside Paris.

The answer "Paris" is mentioned 4 times (in bold) and is stressed once (bold and underlined).

KNOW WHEN TO MOVE ON TO THE NEXT QUESTION

In the IELTS Listening Test each section is considered separately, and you are not told when the next
question in a section comes. When the passage is being played, you should:

• be aware of the content of the next question ...

• ... as you listen for the answer to the current question.

If you do not think ahead to the next question, and you miss an answer, you might be unable to keep
up with the tape. You could still be waiting for an answer that has already been given.

Listen for the question topic keywords/phrases, any marker words/phrases (see below), and the
changes in the speaker's inflection or pitch, to help you recognise when the questions change.
Once you recognise that the question topic has changed, it is time to move on to the next question,
even if you have not completed the previous question.

Only very few Listening Test questions are given out of order. However, you must be flexible enough
to look ahead at the test paper in case the answers to questions do not come in the order shown in
the test booklet. This is most likely to occur in a gapfill listening task.

Marker words/phrases are those English words/phrases that tell the listener that the topic is changing.
Listen for marker words/phrases so that you know to move on to the next question.

e.g. - And now (we will)... - Now tell me,... - Next, I'd like to...
- Finally, can you tell us ... - Right, so the first thing ... - To start with ...
- Before I move on to ... - I'd like now to move on to ... - One more thing ...
- And what about...? - Well, that's about it, except for ...

Changes in the speaker's inflection also tell you that the question topic is changing. Usually, when
an English speaker changes topic, his or her voice will lift considerably in pitch and in level of
excitement. Listen to the tape provided with the book for the above or similar marker words/phrases,
and try to hear the changes in pitch and excitement in the voice.

LOOK AT OTHER QUESTIONS FOR THE ANSWER

In some cases, the answer to a question could be given in written words later in the test booklet.

• Look at Question 1 in Listening Test One.

(The answer "C" (FrancAir Check-In) is given to you by looking at Question 3.)

In listening and reading gapfill tasks the word or phrase you need is sometimes there in front of your
eyes on the page.

• Look at Question 17 in Listening Test One.

(The answer "lorry" is given to you three lines later in the gapfill text.)

Clues to the answer, and even the answers themselves, can sometimes be found
printed in the test booklet
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LISTEN FOR THE SPEAKER CHANGING HIS/HER MIND

Often the speaker changes his or her mind and makes a correction before giving the answer that you
need. Alternatively, the speaker may correct someone else.

• Look at the part of the tapescript which answers Question 7 in Listening Test One:

Clerk: George ... er... L-A-V-I-L-L-I-E-R-S. Good. Now, nationality: French. No,
wait a minute. It's a Swiss passport.

The clerk wants to find out George's nationality. He guesses that George is French, but thinks
twice when he notices George's passport is Swiss. It would be a mistake to write down the first
nationality mentioned, in your hurry to get the right answer.

Listen for the possibility of the speaker making corrections to what is said

USE SHORTHAND FOR SPEEDY WRITING

In the Listening Test, you are often required to listen for the next answer while writing down the
answer to the previous question. It is one of the measures of effective listening - the examiners want
to find out if you can comprehend what is said while attempting another task at the same time. This
further tests your listening ability in English.

To write down the answers more quickly, write only the first two or three letters of the answer that
you hear. This shorthand approach is effective in a gapfill listening task because some of the answers
may come in quick succession, especially at the beginning of the gapfill passage. (See also Listening
Hints 24 and 25.) You can complete the words during the short period of time given to you after the
passage has finished. You are very likely to remember what the letters mean because they are the
first letters of words you have recently heard in context.

• Look at Questions 14 - 21 in Listening Test One:

This method can enable you to return quickly to giving your whole attention to listening for the next
answer. However, it does require some practice. Note that you would not try to use this method to
remember numbers, but with word answers you can almost always remember the words again. Then,
all you need to do is give the correct grammatical form of the answers. (See also IELTS Test - Basic
Hint 12.)

PRACTICE FOR LISTENING GAPFILLS

Gapfill tasks are usually considered by candidates to be the most difficult of the IELTS listening
tasks. Your grammatical knowledge is as important as your listening ability, for answers should be
grammatically correct within the given sentences.

The most common type of IELTS listening gapfill task requires you to listen to a passage of spoken
English containing information concerning a particular topic or event. In the tests in this book
both gapfill listening tasks are news items. It is good practice to listen to the news either on the TV
or radio, and try to complete a chart such as the one on the next page:
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Item

News Item 1

News Item 2

What? Where? When? Who? How? Why?

Not only news items, but all kinds of informative talks can provide practice of this kind. First, w
you should do here is listen for general information. This is essential because unless you <
understand the general idea of what is being said, you will be unable to understand the spec
information in the talk. Most listening gapfill questions require you to listen for specific informati

Make a video or audio cassette tape of your news items or talks from the TV or radio. Now go bj
over the tape you have made and listen for specific information on the tape. It is useful to m
an audio cassette of a video cassette item because it is easier to play back the information on an au
cassette tape. Do not try to understand every word. You should train your ear to listen for the wo
you are already familiar with, but did not catch on the first listening for general information.

You can also use the passages on the audio cassette tape that accompanies this book for the ss
purpose. Check the words that you miss by referring to the Practice Listening Test Tapescript
Appendix 2 starting on page 153. More exercises are available from the companion practice bi
'202 Useful Exercises for IELTS'. (See also Reading Hint 55.)

LISTENING GAPFILLS - STEP BY STEP

• Before you listen:

Read the instructions carefully.
(See IELTS Test - Basic Hints 7 and 8.)

Always look at and listen for the example.
(See IELTS Test - Basic Hint 9.)

• As you listen:
Choose the keywords/phrases to listen for, and be aware of the question changing.

(See IELTS Test - Basic Hint 10 and Listening Hint 20.)
Be aware that some of the answers may come quickly one after the other.

(See Listening Hint 23.)
Be aware that one or two of the answers may not be given in question order.

(See Listening Hint 20.)
Be aware that the word or phrase you need may already be on the page.

(See Listening Hint 21.)
Use shorthand to improve the speed at which you write down your answers.

(See Listening Hint 23.)
D In the time given to you at the end of the gapfill:

Make sure your words and numbers are easy to read.
(See IELTS Test - Basic Hints 14 and 15.)

Guess the answers to unanswered questions - do not leave blanks.
(See IELTS Test - Basic Hint 11.)

Check that your answers are given in grammatically correct English.
i.e. for answers that should be in plural form.
(See IELTS Test - Basic Hint 12.)
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PRACTICE FOR SHORT-ANSWER QUESTIONS

Some candidates find short-answer question tasks even more challenging than gapfill exercises.
Usually, short-answer question tasks come later in the Listening Test, and, therefore, the Listening
passages are longer and more difficult to understand.

The IELTS short-answer question tasks require you to listen to a passage of spoken English, often
a conversation between two people, and choose words or phrases from the dialogue which best
answer the given questions. It is good practice to listen to interviews and conversations with
interesting persons on the TV or radio, and make brief notes from short excerpts of what you have
chosen to listen to.

Make a video or audio cassette tape of your chosen news item or talk from the TV or radio. Now
you can go back over the tape and make abbreviated notes of the important points made by the
speakers. It is useful to make an audio cassette of a video cassette item because it is easier to play
back the information on an audio cassette tape. Do not worry if you cannot understand every word.

You can also use the passages on the tape that accompanies this book for the same purpose. Check
the words that you do not hear clearly by referring to the Practice Listening Test Tapescripts in
Appendix 2 starting on page 153.

O Look at these notes made from part of the tapescript of Section 3 of Listening Test One:

Sue: Good afternoon and welcome to "Working Lives". My
name is Sue Holt. This week we continue our series by
looking at a job that is often thought of as adventurous,
exotic, and highly desirable. We're going to take a
behind-the-scenes look at the airline hospitality
industry. What is the reality behind the smart uniform
and ever-ready smile of the flight attendant? We're
lucky enough to have in the studio Julie Nevard, who
works for British AirWorld, and is a senior member
of the cabin crew staff.

Sue: Thank you for finding the time to speak to us. I know
that you must have a busy schedule.

Julie: My pleasure. Yes, it is a very full-time job, but I think
you realise that very early on in your career..

Sue: How long have you been involved in in-flight
hospitality?

Julie: Well, I trained for a year at the British AirWorld
Training School, and... I'd already taken a Diploma in
Hospitality and Tourism after I left school so, all in all,
... about 5 years ... no, more like 6 years.

The notes above make use of abbreviations
underlining
symbols, (especially dashes, arrows and brackets).
missing vowels etc.

Be aware, however, that your test answers, must not be in note form. This is for practice only.

For practice, you can devise and use your own system of note-taking
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SHORT-ANSWER QUESTIONS - SPECIFY THE TOPIC O

In a question which asks you to provide a short answer to a question, you should first accurately v
out the question topic in order to give the correct answer.

• Look at Questions 24 and 25 in Listening Test One:

Q24. What does Julie like most about her job?

Q25. What is Julie's main responsibility when on duty?

In Question 24 the topic is not simply what Julie likes about her job, but what Julie likes i
about her job. Therefore, the answer is "meeting new people", and not "going to place,
has never been before ", nor any of the other reasons she mentions.

Similarly, in Question 25 the topic is not simply Julie's responsibilities when on duty
Julie's main responsibility when on duty. Therefore, the answer is "passenger comfort'
not any one of the other responsibilities she mentions.

Check with the Practice Listening Test One Tapescript in Appendix 2 starting on page 1^
you are unsure of what Julie says.

If you do not read the question carefully, and do not accurately specify the topic, you might e
give the wrong answer.

Before the passage is played, or as you listen, circle the topic of each questior

SHORT-ANSWER QUESTIONS - SUMMING UP Q

The speaker often sums up what he or she says in answer to a specific question. It is natural
speaker to be sometimes unable to give an instant answer to a question. The speaker will thei
of many connected things before stating directly what he or she wishes to give as the answer;
end of the reply.

• Look at part of the tapescript of Section 3 of Listening Test One:

Sue: Then tell me, what is your main responsibility during a flight?

Julie: That's hard to say really. Well, we're responsible for all the
needs and demands of each and every passenger, for up to 10
hours on some long haul flights. Not to mention the safety of
the plane and all the passengers. I suppose, if I have to come
up with a single answer, it'd be passenger comfort.

The above excerpt gives the answer to Question 25 in Listening Test One.

Julie cannot instantly give a direct answer to Sue's question, but eventually sums up and-
her answer directly - "passenger comfort".

You should wait for the speaker to sum up before giving your short answer to a question. If y
not, you run the risk of writing down an answer which may be incorrect or only partly correct
might also be too busy writing down what you think is the answer, and not hear the correct ai
in the speaker's summing up.
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SHORT-ANSWER QUESTIONS - STEP BY STEP

O Before you listen:

Read the instructions carefully.

(See IELTS Test - Basic Hints 7 and 8.)

Always look at and listen for the example.

(See IELTS Test - Basic Hint 9.)

• As you listen:
Accurately specify the topic before choosing the keywords/phrases to listen for, and

be aware of the question changing.

(See IELTS Test - Basic Hint 10 and Listening Hints 20 and 27.)

If necessary, wait for the speaker to sum up.

(See Listening Hint 28.)

d In the time given to you at the end of the short-answer questions:

Make sure your words and numbers are easy to read.

(See IELTS Test - Basic Hints 14 and 15.)

Guess the answers to unanswered questions - do not leave blanks.

(See IELTS Test - Basic Hint 11.)

Check that your answers are given in grammatically correct English.
i.e. for answers that should be in plural form.

(See IELTS Test - Basic Hint 12.)

PRACTICE FOR MULTIPLE CHOICE QUESTIONS

Most candidates say that they find the multiple choice question tasks easier than the other listening
tasks. This is because in a question with four choices you have a 25% chance of being correct.
However, you also have a 75% chance of being wrong, which is why multiple choice questions are
harder than they seem. Of course, if you are given 5 choices, your chance is lowered to only 20%!

The IELTS multiple choice question tasks require you to listen to a passage of spoken English, often
a conversation between two people, or a lecture or talk, and make a choice between a number of
possible given answer choices. It is good practice to listen to lectures or talks given on interesting
topics. Tapes can be found on any number of topics at local bookstores and English language
bookstores, or you can use the practice material contained on the tapes which accompany this
practice book. Tapes with exercises for other English language tests conducted almost exclusively
in multiple choice format (such as TOEFL or TOEIC) can be bought. Also, more multiple choice
exercises are available from the companion practice book '202 Useful Exercises for IELTS'.

The choices for answers to a multiple choice question are either directly or indirectly supported
(correct), directly or indirectly contradicted (incorrect), or not mentioned at all (incorrect).

When you practise multiple choice question tasks, do not be satisfied with simply finding the correct
answer. Decide if the other incorrect choices are either contradicted or not mentioned. Of course,
in the actual test you only have to find the one correct answer, but further practice will help you
understand why certain choices cannot be correct. Therefore, carefully examine the 3 (or more)
given choices to see how multiple choice questions are constructed. In this way, you get more value
out of the practice task.

Note that although there is only one correct solution to a multiple choice question, it is possible that
all or even none of the given choices to a multiple choice question may be correct. (See also Listening
Hint 31).
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First, look at the ways in which answer choices may be incorrect:

1. There is often at least one given answer choice that is neither sensible nor logical, an
therefore, cannot be correct.

2. There may be given answer choices that are contradicted in the passage.

A choice may either be

directly contradicted - clearly and directly opposite in meaning to what is hea

or indirectly contradicted - what is heard leads you to conclude that the choice is incorre

or not exactly what is stated - almost, but not quite, what the speaker says.

3. There may be given answer choices that are not mentioned in the passage. (Note that son
answers might not be mentioned in the passage and may also lack logic or sense.)

Next, look at the ways in which answer choices may be correct:

1. A given answer choice may be directly supported by what is stated in the passage.

2. A given answer choice may be indirectly supported by what is stated in the passage, tF
is, what is heard leads you to conclude that the choice is the correct answer.

When you practise, ask yourself if the given answer choices in a multiple choice question are:

- directly supported

- indirectly supported

- directly contradicted

- indirectly contradicted

not exactly what is stated

not mentioned

- lacking logic or sense

- all (or none) of the above

O Look at Question 35 in Listening Test One:

Q35. The reception desk in a hotel is described as:

a) impressive at first
b) a switchboard operating system
c) the nervous centre of the hotel
d) the first point of contact with a guest

Choice a) is not mentioned in the passage. The reception desk is nowhere described as bei
impressive; the lecturer simply says there is a "need for creating a good first impression".

Note that choice a) is not mentioned but is also not a sensible answer. Does the recepti
desk become less impressive later?

Choice b) cannot possibly be correct because it lacks logic. A switchboard operating systc
is mentioned, but it cannot be a description of a reception desk.

Choice c) is not exactly what is stated in the passage. The lecturer says
"... the reception desk is both the ... er... the face and the nerve centre of a hotel...".

Choice d) is correct because it is directly supported in the passage. The lecturer says
"... (the reception desk is) the first point of physical contact with the client...".

28



Listening Test Hints

MULTIPLE CHOICE - CONSIDER ALL THE CHOICES

Do not forget to consider all of the possible answer choices. The last choice may be one of the
following two types:

"all of the above" ... answer choices are correct,

or "none of the above" ... answer choices is correct.

If you do not read the last choice given, and it asks you to consider all of the other choices as correct
or incorrect answers, you might easily make a choice that only partly answers the question.

MULTIPLE CHOICE - LENGTH OF THE CHOICES

There is often one possible answer choice that is longer than the others. After you have considered
and rejected any illogical choice(s), the next consideration could be whether or not the longest choice
given is the correct answer. Yes, correct answers in multiple choice questions are often the choices
that are the longest! Of course, this is not always so; however, if you have no alternative but to guess,
this hint might help.

MULTIPLE CHOICE - STEP BY STEP

You do not have much time to read the multiple choice questions in the Listening Test booklet before
the passage begins. Therefore, decide which parts of the question task to read first.

• Before you listen:

You need to understand what the topic of the talk or conversation is about so that you can
predict what ideas and words you might hear. Therefore, read the instructions first.
(See also IELTS Test - Basic Hints 7 and 8.)

Once you have read the instructions, do not forget to look at the example.
(See IELTS Test - Basic Hint 9.)

Next, you should read the first question and all the possible answer choices to that
question. By doing this, you will be prepared for the first question when the passage
begins. Note that you do not know how much time you have before the passage begins.
(See also Listening Hint 16.)

Underline any keywords/phrases in the question and possible answer choices that you
feel might help you in listening for the answer. Make sure that the keywords/phrases
refer to the specific topic of the question.
(See also IELTS Test - Basic Hint 10.)

Then, you should at least read the other questions for keywords before you read any of
the possible answer choices to those questions. This will further assist you with
predicting and prepare you to move on to the next question as the questions change.
(See also Listening Hint 20.)

Be ready to give the answer to the first question as soon as the passage begins. Sometimes
the answer to the first question is given in the speaker's very first sentence.
(See also Listening Hint 23.)

• As you listen:
Carefully examine the answer choices for each question as you listen to the passage.

(See Listening Hint 30.)
Do not overlook "all (or none) of the above" answer choices.

(See Listening Hint 31.)
If in doubt, consider the longest answer after rejecting any illogical answers.

(See Listening Hint 32.)

29



101 Helpful Hints for IELTS

3 In the time given to you at the end of the multiple choice questions:

Check the choices you have made.

(See Listening Hints 31 to 33.)

Guess the answers to unanswered questions - do not leave blanks.

(See IELTS Test - Basic Hint 11.)

PRACTICE FOR TRUE/FALSE QUESTIONS

Candidates usually feel safe with True/False type tasks because the chance of getting each answ
correct is 50%. Yet, surprisingly, it is often the task in which candidates score the least marks. Th
is especially true of True/False/Not Mentioned, or Accurate/Inaccurate/Not Given question tasl
in which your chances of answering correctly are lowered to 1 in 3. (See IELTS Test - Basic Hint 1

The IELTS True/False question tasks require you to listen to a passage of spoken English, often J
informative talk or lecture, and choose whether given statements are supported or contradicted
the passage. It is good practice to listen to talks or recorded lectures on the TV or radio, or you c
buy recorded talks on audio cassette tapes at bookstores. Practise with listening passages that itemi
certain rules or conditions, perhaps listing the rules of use of an educational facility such as a librai
Make use of the passages on the tape that accompanies this book. The companion practice book '2i
Useful Exercises for IELTS' contains further True/False listening exercises.

To increase your ability to recognise the language used in English to qualify statements made, pi
"The Rule Game". You will need a partner, preferably an native English speaker. Ask him or r
questions to discover the rules of a particular club or institution that your partner belongs to a
knows well. You might also discuss the rules of a game that he or she knows how to play. F
example, your partner might say, "I belong to a squash club". Ask various questions to find out wl
rules a member has to follow, and what members are allowed and are not allowed to do at the ch
Ask about opening hours, fees, fines, dress restrictions, and any other limitations. Possible clubs;
sports clubs, computer clubs, book clubs, and any other special interest clubs. Institutions wht
people have to follow specific rules include banks, libraries, schools, churches, community serv
organisations and real estate agencies. Try to find out as many rules as you can.

To successfully answer True/False task questions, you need to recognise the modifying or qualify]
words or phrases used in the question statements, and listen for them in the passage.

Below are some words and phrases that help to modify or qualify what is stated:

- must
- ought to
- don't have to
-may
- must not (mustn't)
- never

- however

- have to
- should
- not required to
- might
- should not (shouldn't)
- sometimes

-but

- certainly
- necessary to
- unnecessary to
- can
-cannot (can't)
- often

- an exception is

-will
- need to
- need not (needn't)
- could
- won't
- usually

- on the other hand

- absolutely essen
- can / may only
- it is optional
- it is possible
- strictly prohibit*
- always

-yet

• Look at Questions 33 - 35 in Listening Test Two:

Q33. Students only need to enter their name to log on to the machines

Q34. If something goes wrong on the computer, you should not turn
the machine off

Q35. Student computer disks are sometimes allowed in the laboratory.

A I

A I

A I
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TRUE/FALSE QUESTIONS - "100% WORDS"

Be especially careful of True/False type questions when the statements given include words such as
"always", "never", "must", "have to", "only", and "all (the students etc.)". This can also apply
to other question types such as multiple choice tasks in both the Listening and Reading Tests.

These 100% qualifying words have unconditional or all-inclusive meanings in sentences. However,
even though the words you read in the Listening Test booklet may be heard in the passage, they are
often qualified later. If you do not listen carefully, you might easily believe these statements are true
when they are actually false. In fact, statements containing "100% words" in True/False question
tasks are quite often false. They are sometimes purposely included in the test to discover a
candidate's true listening ability.

O Look at Question 36 in Listening Test Two:

Q36. The Macintosh computer network can only be used A I N
by second and third year students.

What you hear in the passage is almost the same as what is written in the question statement:

"The Macintosh computer network is reserved for second and third year
students only..."

However, the tutor further qualifies what he says in the very same sentence:

"... unless you are a first year student of the Graphic Design course."

Sometimes statements which make 100% claims are not further qualified in the same sentence, but
are qualified a little later in the passage. Beware!

TRUE/FALSE QUESTIONS - STEP BY STEP

• Before you listen:
Read the instructions carefully.

(See IELTS Test - Basic Hints 7 and 8.)
Always look at (and listen for) the example.

(See IELTS Test - Basic Hint 9.)
• As you listen:

Choose the keywords and topic to listen for and be aware of the question changing.
(See IELTS Test - Basic Hint 10 and Listening Hint 20.)

Check the question statements carefully for modifying and qualifying words.
(See Listening Hint 34.)

Beware of question statements that contain words that imply 100%.
(See Listening Hint 35.)

If necessary, wait for the speaker to qualify what has been said.
(See Listening Hints 28, 31 and 35.)

• In the time given to you at the end of the True/False questions:
Make sure your letters are easy to read.

(See IELTS Test - Basic Hints 14 and 15.)
Guess the answers to unanswered questions - do not leave blanks.

(See IELTS Test - Basic Hint 11.)
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READING TEST HINTS

WRITE YOUR ANSWERS ON THE ANSWER SHEET

It is most important to write your answers on the Answer Sheet as you do the Reading Test. If you
do not, you may find yourself in the unfortunate position of having completed the test in the given
time of 60 minutes but without having recorded any answers to any questions at all! This would
require you to make a special request of the IELTS marking team to refer to your Reading Test
booklet for the answers. The problem is that your quickly written answers might be difficult to read.
This could easily mean that a correct answer you gave might be marked as incorrect. (See also IELTS
Test-Basic Hint 15.)

Write your answers on the Answer Sheet provided as you do the Reading Test

DO NOT READ THE READING PASSAGE FIRST

It is a mistake to begin reading a passage without first having a reason to read. There are 3 parts to
the Reading Test, and many candidates begin each part in the same way - by reading the passage.
They might read it in detail, or scan it quickly to find out what the topic of the passage is and to get
a general idea of the contents. However, candidates who do this first have forgotten the need to
predict information. They do not have a good enough reason to read the passage so soon.

Always have a reason to read a passage before you begin to do so. Have a question in your mind -
something you are looking for - otherwise you will not be managing your time well. (See also IELTS
Test - Basic Hint 6 and Listening Hint 17.)

READ THE TEST IN A LOGICAL ORDER

The following sentence gives a suggested order in which to look at the information in any of the 3
parts of the Reading Test:

"To HAVE BRIGHT PROSPECTS, INTELLIGENTLY ANSWER EACH QUESTION".

Read each part of the test in the order given by the first letter of each word of the sentence:

T - The Title of the reading passage should give you a rough idea about the main topic of the
passage. If you do not understand the meaning of the title or some of the words it contains,
it does not matter. Try and work out the meaning of the title while you continue to read.

H - The Headings for each section of the passage refer to what is contained in each section, and
where information can be located. They also help you to predict what the passage is about.

B - Bold printed words indicate that those words are of some importance. They can also help
you to predict information contained in the passage.

P - It is said that a Picture is worth a thousand words. Always look at illustrations, figures,
tables, graphs and diagrams that accompany a reading passage. They often summarise, add
important detail, or make information in the passage more clear.

I - The Instructions contain important information that you must read. If you do not read the
instructions, you will almost certainly answer some of the questions in the wrong manner.
The instructions may also contain clues about the information contained in the passage.

A - What kind of Answers do you need to give? The instructions will tell you. The kind of
answers that are required also tell you more about the information within the passage.
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Is the answer a name? a date? a number? etc. Remember to apply the Golden Rule.
(See IELTS Test - Basic Hint 7.)

E - The Example not only provides you with the correct way to answer the questions, it tells
you, in summarised form, more about the passage itself. You are not wasting time by
examining the example and the answer it gives.

Q - Finally, the Questions themselves provide valuable hints about the ideas contained in
the passage as well as specific information to look for on your first reading.

All of the above should be quickly examined before you read the passage in any detail. It will make
scanning the passage much easier, and will help you to predict a large amount of information.

CONSIDER THE PASSAGE LAYOUT

In the Reading Test the questions may come before or after the passage. You need to know:

• where each of the 3 sections of the Reading Test begins and ends
• how many questions there are in that part of the test, and where they also begin

and end (so that you do not forget to look at questions)
• how long to spend on a group of questions (you may be given an advised amount

of time for particular groups of questions)
• which questions to answer first.

There are 8 basic types of IELTS reading question tasks:

• matching tasks • multiple choice tasks • short-answer question tasks

• true/false tasks • sentence completion tasks • classification tasks

• gapfill tasks • table, chart or diagram completion tasks

Each reading passage requires a certain strategy or approach in order to make the best use of your
time. The strategy to use depends on the type of question tasks that accompany each passage. You
should be flexible enough to use a different approach if it suits the question task. (See also IELTS
Test - Basic Hint 6.)

With some passages, it is best to spend time reading certain portions of the passage in some detail.
This might be the best approach for a particular sentence completion task, for instance. With other
passages, it might be better to search the passage for the question topic keywords/phrases (referred
to as signpost keywords/phrases in this book), and to look closely around those keywords for
further matching keywords/phrases to obtain the answer you require. This is usually the best way
to answer matching task question types. Further reading practice is available in the companion
practice book '202 Useful Exercises for IELTS'. (See also IELTS Test - Basic Hint 10 and Reading
Hints 44 and 45.)

Sometimes it is a good idea not to answer certain questions in thej3rderinj«hicJxthey aragiven3 For
example, it might be wise to try and complete a gapfill summary of a passage first, since a summary
gives broad information about that passage quicker than a detailed reading, even with words missing.
On the other hand, if you know that a certain type of reading task is more difficult for you, it may
be best to attempt another task first. However, it is usually best to answer the questions in the order
given in the test.

It is impossible to say which is the best strategy for a group of questions in advance. By studying
the reading hints in this book, it should be possible to find the best strategy to use in a given case.

Examine the layout of each part of the test before you read the passage within it
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SCAN THE READING PASSAGE

Scanning is the method to use when you need to search a page quickly for information that you
require. You may be looking for the general idea of the information on the page (skim quickly
through the information), or you may wish to scan for specific information. In either case, the
method is to sweep your eyes across the page slowly and smoothly, starting at the top left, and
working your way across and down the page in a wavelike motion as in the illustration below.

Practise scanning by applying the scanning technique to this page and other pages of writing of your
own choice.

Did you understand the general idea of the topics on the page you just
scanned? Did you move smoothly and steadily?

Do not read every word and do not rush. You are simply guiding your eyes
with your finger or pen, and picking up information as you go, occasionally
stopping for a moment to read something important that you have found,
and continuing slowly back and forth, across and down the page.

It takes a little practice at first, but it is the best way to move quickly through
a text without getting stuck and wasting time reading a lot of unnecessary
information. You are more likely to find what you are looking for because
you will have covered all parts of the page.

When scanning, guide your eyes across the page by using your first 3 fingers, or your index finger
alone, or even the tip of a pen or pencil. This will prevent your eyes from wandering about on the
page. You can increase your general reading speed too, by following your finger with your eyes
across the page as you read. Many studies prove how much quicker people read when guiding their
eyes across the page. You might be surprised to discover how much faster you will be reading.

READ THE TOPIC SENTENCES FIRST

When you are ready to search the reading passage for more information, you have to know which
parts of the passage to read first. Remember, you do not usually have time to read every word of the
passage, especially if your reading speed is only average.

A reading passage consists of a number of paragraphs, each of which has a main idea or topic that
tells the reader more about the main topic of the passage. You should make certain that you
understand the topic of each of the paragraphs in the passage by searching for the topic sentences.

The topic sentence is usually, but not always, the first sentence of a paragraph. In fact, the topic
sentence might be any one (or two) of the paragraph sentences. In general, when searching for the
topic sentence it is wise to follow a particular search order:

check the first sentence -» then the second sentence -* and then the last sentence

If you still have not discovered the topic of the paragraph, you will have to read the whole paragraph
to find out what it is about. (See also Writing Hint 61.)

The introduction is a paragraph with a special purpose: it contains the main idea or topic of the entire
passage. If the passage is an argument, it should also state the writer's opinion. Note that the first
sentence of the introduction is usually the topic sentence. (See also Writing Hint 80.)

In addition, the conclusion often summarises the main points of the passage, and is often worth
reading directly after looking at the introduction.
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KNOW WHERE TO START LOOKING FOR AN ANSWER

The quickest way to find the answers to the Reading Test questions is to know where to look for them.
If you know what the main idea or topic of each paragraph is, you can first look for the answer to
a question in the most likely paragraph in the passage.

• Look at Question 13 in Reading Test One:

Q13 English language classrooms in the U.S. have the widest range of student nationalities.

T F N

Having matched the headings to the paragraphs in the passage in Questions 5 - 10, we know
that Paragraph (iii) has the heading "Heterogeneity in the language classroom ". Question 13
refers to heterogeneity in U.S. English language classrooms, so it is logical to look in Paragraph
(iii) for the answer. A quick scan of Paragraph (iii) reveals that the question statement is true.

There is usually a logical place to begin looking for the answer to a reading question. This requires
an understanding of the main idea or topic of each paragraph. You can save yourself a great
amount of time if you work out the main idea or topic of each paragraph in the early stages of your
assessment of the passage. (See also Reading Hint 42.)

READ AROUND THE KEYWORDS/PHRASES

Sometimes the answer to a question can be found without a detailed reading of a paragraph that might
contain the answer. First, choose the keyword/phrase from the question, and locate the first instance
of it in the reading passage, reading around it to discover the answer. Next, read the sentence the
keyword/phrase is within. Then, if necessary, read the preceeding and succeeding sentences. If the
answer is not found by reading around the first location of the keyword/phrase, search for the next
instance, and repeat the process. Continue until the answer is found.

D Look at Question 15 in Reading Test One:
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A quick scan of the paragraphs that contain each instance of the keyword reveals the answer.
Paragraph (iv) tells us that the majority of international students in Australia and New Zealand
are Asian. The last sentence of paragraph (v) confirms this is true "despite the 1990s Asian
economic crisis". The answer must therefore be "T" for True.

This method of searching for each instance of the keyword/phrase should direct you to the answer
in the shortest time possible. (See also IELTS Test - Basic Hint 10.)

MATCHING TASKS

There are many different ways in which matching task questions can be written in the IELTS test,
but, in fact, they can be divided into 2 types:

Type 1 - with a list of items to choose from equal in number to the matches to make.

Type 2 - with a longer list of items to choose from than the number of matches to make.

Tasks with more items than necessary from which to choose answers (Type 2) are, naturally, more
difficult than tasks with an equal number of items to match (Type 1). In both types, there are often
2 or 3 similar items for each question from which you will have to choose the correct answer.

Matching Task Method - for Types 1 and 2

Step 1. Read the instructions carefully. You need to have as much information as possible
about the matching task before you begin.

Step 2. Complete the task in the order in which the answers will be given in the passage.
It is important to determine the best order in which to do the matching. Random order is
not a good idea; a systematic approach is always best. The fastest method is, if possible,
to match the items in the order in which the answers to the questions will appear in the
passage.

• Look at the list of headings for Questions 4 - 9 in Reading Test One:

A. Heterogeneity in the language classroom
B. Major influence on existing student source
C. Reasons for the choice of destination
D. Additional student sources

Exmple: E, Conclusion
F. The attractions of studying in the antipodes
G. Student destinations

Not including the example, there are 6 paragraphs, each requiring a heading, and there are
6 headings to choose from. Therefore, this task is a matching task Type 1. The headings
are to be matched with paragraphs in the passage, so the best method in this case is to look
at each paragraph to be matched from top to bottom in the passage, and seek the correct
match from the list of items (not the other way around).

Step 3. Cross off the answers to the example first, but only if an answer cannot be used more than
once. Having crossed the example off the list of items, you should then proceed to the first
place in the passage where a match is to be made, and seek the match from the list of items.

Step 4. Give yourself a number of choices from the list of possible matches. If you do not, you
might easily decide on the first match you think is the answer, but often there are two or three
matching items that might match. Of course, only one will be correct.

• Look at Question 8 in Reading Test One:

Q8. Paragraph (v)
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Paragraph (v)

Australia and New Zealand have roughly the same percentage of Asian students in their
language classrooms, but not all students of English who choose these countries are from
Asia. The emerging global consciousness of the late twentieth century has meant that
students from as far as Sweden and Brazil are choosing to combine a taste for exotic travel
with the study of English 'down under' and in 'the land of the long white cloud'. But even
the Asian economic downturn in the 1990s has not significantly altered the demographic
composition of the majority of English language classrooms within the region.

Question 8 asks for the heading of Paragraph (v). The topic of the paragraph deals with
the nationality profile of overseas students attending English classes in Australia and New
Zealand. Therefore, the two most likely headings that will match with this paragraph are,
"A" - (Heterogeneity in the language classroom) and "D" - (Additional student sources).

If you do not consider both likely choices, you might not choose answer "D", which is the
correct answer.

Matching Task Method - Type 1 only

Step 5. Leave the most difficult match to last. Sometimes, one of the matching items is more
difficult than the others. In a matching task Type 1, you can leave the most difficult match
to last because the unmatched item left over at the end will be the answer (provided, of
course, your other answers are correct). Do not waste too much time searching for the
answer to a difficult matching question in a matching task Type 1 - it is wiser to solve the
easiest matches first.

Step 6. Check your answers carefully because if you make an error with one match in a matching
task Type 1, you will cause an error to occur with another match.

With both matching task Types 1 and 2, when the task asks you to match a heading with a single
paragraph, you must be sure of the main topic of the paragraph before you make your match.

Similarly, when you are asked to match a heading with a particular part of the passage (which might
contain more than one paragraph), you must be sure that every paragraph within that portion of the
passage relates in some way to the topic idea of the heading you are considering.

• Look at Section (v) in Reading Passage 1 of Reading Test Four:

Section (v)

Monorail systems are not new, but they have so far been built as adjuncts to existing city
road systems. They usually provide a limited service, which is often costly and fails to
address the major concern of traffic choking the city.

The Beam-Operated Traffic System, on the other hand, provides a complete solution to city
transportation. Included in its scope is provision for the movement of pedestrians at any
point and to any point within the system. A city relieved of roads carrying fast moving cars
and trucks can be given over to pedestrians and cyclists who can walk or pedal as far as they
wish before hailing a quickly approaching beam-operated car. Cyclists could use fold-up
bicycles for this purpose.

It is not immediately clear from the first paragraph whether the main topic of the section is
answer e) "The monorail system" or h) "The complete answer to the traffic problem". By
reading carefully, it can be seen that only answer h) relates to both paragraphs in the section.

Matched headings need to refer to all parts of the indicated portion of the passage
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CHECK YOUR ANSWERS ARE CORRECT

Besides matching headings with paragraphs or portions of a passage, you might need to match
beginnings with endings of sentences by referring to a reading passage, or match labels with parts
of a diagram, table or chart. Your answer must agree with all the information in the other half of
the match. It is sometimes useful to match at least 3 areas of information in a possible answer
before choosing that answer.

• Look again at the headings for Questions 4 - 9 in Reading Test One:

A. Heterogeneity in the language classroom
B. Major influence on existing student source
C. Reasons for the choice of destination
D. Additional student sources
E. Conclusion
F. The attractions of studying in the antipodes
G. Student destinations

The first heading can be divided into 3 parts- "Heterogeneity", "language" and "classroom".
Similarly, the second heading can be divided into 3 parts - "Major influence", "existing" and
"student source ". The third heading can be divided into 3 parts as well - "Reasons ", "for the
choice of and "destination". When searching for the answer in a paragraph in the passage,
make sure that each of the 3 parts of the heading relates to what is stated in the passage.

Not only matching task headings can be divided into 3 parts. Many, but not all, statements and
questions in other reading task types contain 3 (or more) areas of information to search for in a
passage. The point to remember is that if at least three matching areas of information agree with
what you read in the passage, you can be fairly certain that the answer you have chosen is correct.

• Look at Question 12 in Reading Test One:

Q12. Students of the same nationality usually make similar study choices.

T F N

This question is part of a True/False/Not Given reading task, but the question statement can
be divided into (at least) 3 areas of information to check for in the reading passage - "Students
of the same nationality", "usually make", and "similar study choices".

Each of these 3 areas of information can be matched with what is in the reading passage, and
therefore the answer is "T" for True.

Check that all parts of the answer agree with what is stated in the reading passage

"PLACE" THE TASK ACROSS THE PASSAGE

If you look at the example and the last question of a particular set of questions in a reading task,
and then locate the topic of the example and the topic of the last question within the passage, the
answers to the task questions will generally lie within the area between those two locations. This
placing technique shortens the area of the passage in which to search for the answers.

The technique is particularly useful in reading gapfill tasks where you must refer to a reading passage
for the missing words. The summary gapfill text can sometimes be divided into sections that
correspond to the various paragraphs of the reading passage. It should then be quicker to find the
correct paragraph within which to find the answer. This technique is not limited to gapfill tasks.
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• Look at the Example and Questions 16 - 18 in Reading Test One:

Example: What is the name of the Association which commissioned the survey?

Q16. Which regional group had the largest percentage of students in the survey?

Ql8. For what purpose did most students intend to use their English learning?

The topic of the example is given by the keyword/phrase "name of the Association ". The topic
of the last question (Question 18) is given by the keyword/phrase "use their English learning ".
Therefore, the answers to the task questions will most likely be found in the area of the passage
beginning with the paragraph giving the answer to the example (the first paragraph), and ending
with the paragraph discussing how the students planned to use their English (the second last
paragraph on the same page).

The example above is a simple example of how to apply the placing technique to a question task.
In more difficult cases the technique can often prevent much wasted time searching for an answer
in the wrong part of the passage.

Know where to look for answers in the reading passage by restricting the search area

LOOK FOR CHANGES IN THE SENTENCE ORDER

The information contained in a question sentence (or part sentence) is sometimes written in a
different order to that in the equivalent sentence in the passage. This switching of information can
be confusing in a difficult question. A simple example is given below.

Look at Question 14 in Reading Test One:

Q14. Standards at Australian and New Zealand tertiary institutions are improving.

T F N

In the passage it says:

"... and, perhaps of most importance to many Asian students whose English
study is a prelude to tertiary study, the growing awareness that courses at
antipodean universities and colleges are of an exceptionally high standard."

The "standards" and "tertiary" keywords in the question are found in reverse order in the
reading passage.

Sometimes not all the keywords/phrases within a particular question can be found close together in
the passage, or within a single sentence. In fact, there may be a good deal of interesting but irrelevant
information between the keywords/phrases in the passage. This may prevent you from finding all
you need to know to answer the question. (See also Reading Hint 56.)
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LOOK FOR PATTERNS OF WORDS AND PHRASES

Finding the answers to questions in the Reading Test largely depends on your ability to recognise
the shapes and patterns in groups of words. There are basically 3 kinds of "patterns" to recognise:

Pattern Type 1: corresponding words with exactly the same pattern
Pattern Type 2: corresponding words with a similar pattern
Pattern Type 3: corresponding words, but with a less recognisable pattern

The best way to explain is by illustration and analysis.

• Look at Question 36 in Reading Test One:

Q36. Permanent damage to the body may result if Ecstasy is taken simultaneously with ...

Question Phrase Passage Phrase

a) may result -» may result (Pattern Type 1)

b) taken simultaneously -» taken at the same time (Pattern Type 2)

c) damage to the body -» harm to bodily organs (Pattern Type 3)

The verb phrase "may result" in the question matches exactly the verb phrase "may result" in
the passage (Pattern Type 1).

The phrase "taken simultaneously" in the question has a similar pattern to the phrase "taken
at the same time " in the passage (Pattern Type 2). The words "at the same time " in the passage
have been substituted in the question with the similar meaning word (synonym) "simultaneously ".

The phrase "damage to the body" in the question is similar in meaning to the phrase given in
the passage, but the pattern is less recognisable (Pattern Type 3).

Note that single words, too, may be substituted in the question for a word (or phrase) in the passage.
In Question 36, the word "permanent" is a substitute for the adjective "lasting" in the passage.

Now refer to the reading passage starting on page 101, and find the corresponding phrases for those
in Question 37 below. To which pattern type does each phrase belong?

• Look at Question 37 in Reading Test One:

Q37. Cellular damage to the brain is detected by measuring the amount of ...

Question Phrase Passage Phrase

a) cellular damage to the brain -> (Pattern Type ....)

b) the amount of -> (Pattern Type ....)

c) is detected by -» (Pattern Type....)

(Answers are given upside-down at the bottom of page 43).

Note that not all questions will contain all three pattern types; nor will all substitutions fall neatly
into the three patterns. Nevertheless, being able to recognise and match the patterns when they occur
will help greatly with your reading comprehension.
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FIVE QUICK HINTS

Read the Glossary

Occasionally a reading passage comes with a glossary of words in the passage that may be technical
or not easily understood. Do not forget to check a glossary for the meaning of a word.

Also, the IELTS Academic Module, being a formal academic test, contains a number of words often
found in such tests, that is, vocabulary commonly used when studying at post-secondary (tertiary)
level. The Glossary on page 172 contains a number of such words taken from this book. Check the
meanings of the words it contains in a good dictionary and learn them. They are words that you are
likely to encounter many times in practice IELTS tests, and probably in the IELTS test itself.

Check Difficult Vocabulary

You may not understand every word in the reading passages. Even native English-speaking people
might have difficulty fully understanding all the vocabulary presented in an IELTS test. You are not
allowed to use a dictionary in the examination room, nor is it a good idea to use a dictionary during
the first attempt at the tests in this book (or any other practice IELTS test book). Later, of course,
it is useful to study the passages carefully and check unknown vocabulary.

The best approach is to guess the meaning of the word from the context, that is, from the words that
surround it. However, this is not always an easy task. If you still have no idea what the word means,
ask yourself if it contributes a positive (+) or negative (-) meaning to the sentence. This is usually
enough to assist you to work out the meaning or intention of the writer. (See also Reading Hint 55.)

Search for Numbers First

Numbers are easier than words to locate within a reading passage. If a number is mentioned in the
question, use the keyword approach outlined in Reading Hint 44, and search for the key "number"
in the passage. Check around each use of the number to see if the answer you need is located nearby.
Remember though, that numbers can also be expressed in word form in a reading passage.

Remember Maximum Word Requirements

If the instructions inform you that the maximum number of words to give as an answer is, say, three,
you can assume that at least one answer, and probably more, will contain three words exactly.
Therefore, look for phrases that contain the maximum number of words allowed. Remember the
Golden Rule, and do not give more words than instructed. (See IELTS Test - Basic Hint 7.)

• Look at Questions 24 - 28 in Reading Test Two and the Answer Key.

In this task, 2 out of 5 of the answers are three words long:

Q25. - "six quality bands" Q28. - "lack communication skills"

Check Figures and Diagrams for Answers

Do not forget that the answers you are looking for may be given in a figure, diagram, illustration,
graph, table or chart that accompanies the reading passage. Always check footnotes, too.

• Look at Question 29 in Reading Test Four:

Q29. Children with A.D.D.:

c) may be slightly affected by sugar intake

The answer c) is given only in Figure 1 - Evaluations of Controversial Treatments for A.D.D.
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READING GAPFILLS - METHOD

If the first task in a reading passage is to complete the reading passage itself by asking you, for
instance, to add headings for various paragraphs or sections, then it is probably best to complete that
task first. However, if there is a gapfill task which is a summary of the whole passage, or even part
of the passage, consider completing the gapfill first. Summary gapfills help to predict information
about the passage, even with some words missing. They may also help to answer questions in other
tasks connected to that passage.

There are 2 types of gapfill tasks in the IELTS Reading Test:

Type 1 - those with a given list of words or phrases to choose from to fill in the gaps.

Type 2 - those where you fill the gaps with words or phrases from the reading passage.

Gapfill tasks Type 2 are, naturally, more difficult than gapfill tasks Type 1. The text of a gapfill task
Type 2 is always a summary of part or the whole of a reading passage. On the other hand, a gapfill
task Type 1 may or may not be a summary of part or the whole of a reading passage. Both task types,
however, require a good knowledge of grammar.

Reading Gapfill Method - for Type 1

Step 1. First, read the instructions. You need to know if the gapfill is a summary of part or of the
whole of the reading passage; if so, you will need to refer to the passage. You also need to
know if you can use a word from the list of words more than once.

Step 2. Next, read the example and cross the answer to the example off the list, but only if you
cannot use a word from the list more than once.

Step 3. Then, scan or skim the gapfill text quickly for a general understanding of the text.

Step 4. Now work out the parts of speech for each of the words in the given list. Place a letter
standing for the part of speech next to each word in the list. If the item in the list is a phrase,
you should determine the kind of phrase (noun, adjectival, adverbial, prepositional etc.).
If a word can function as two parts of speech, e.g. as a noun and a verb, write down both.

n - noun v - verb a - adjective adv - adverb

p - preposition pp - past participle '-ing' words c - conjunction

By distinguishing the words or phrases according to their function as parts of speech, you
need only search through similar functioning words when considering a word or phrase
for a gap. In this way, you considerably shorten the time required to find the words or
phrases that are possible correct answers.

Remember, if the word either side of the gap:

... is a noun, the answer could be an adjective (usually before the gap)

... is a verb, the answer could be an adverb.

... is an adjective, the answer could be a noun (or an adverb if after the gap)

Do not forget this structure: (pro)noun + (be) + adjective, e.g. She is happy.

Note that an adverb may precede the adjective in the above structure.

Step 5. Now turn to the first gap in the task, and try to work out the full meaning of the sentence
it is within. You may need to read the sentence before and after, too.
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Step 6. Next, work out the part of speech for the gap. Do so, by closely examining the words that
come both before and after the gap.

Step 7. Then search only through the words in the list that can function as the same part
of speech as the missing gap word. Look for all the possible answers that you think
could fit in the gap. Make no final choices just yet. There are usually two or three
similar words that could be correct. Write them all above the gap.

Step 8. Refer to the reading passage to help you choose possible answers for the gap if the
gapfill text is a summary of part or all of the passage.

Step 9. Complete steps 5 to 8 for each gap in the task.

Step 10. Choose a final answer from the words chosen for each gap. Cross off the incorrect
answers, do not write them on the Answer Sheet, for you will not be correct if you give
more than one answer.

Reading Gapfill Method - for Type 2

Step 1. First, read the instructions. You need to know if the gapfill text is a summary of part or of
the whole of the reading passage.

Step 2. Next, read the example for information about the topic of the summary.

Step 3. Then, scan or skim the gapfill text quickly for a general understanding of the text.

Step 4. Now locate the answer to the example in the reading passage.

Step 5. "Place" the summary across the passage to find out where the answers to questions
may be found. It is often possible to divide the summary into parts that correspond to
various paragraphs or sections of the passage. In this way, it is possible to shorten the area
of the passage in which to look for particular answers. (See also Reading Hint 47.)

Step 6. Now turn to the first gap in the task, and try to work out the full meaning of the sentence
it is within. You may need to read the sentence before and after, too.

Step 7. Next, work out the part of speech for that gap. Do so, by closely examining the words that
come both before and after the gap.

Step 8. Then, examine the keywords/phrases to look for in the passage, and locate them in the
passage. (See also IELTS Test - Basic Hint 10 and Reading Hint 57.)

Step 9. Choose the word that best suits the gap, remembering that the words you find in the
passage may not be in the word form you require. You may need a noun, but the word
given in the passage might be an adjective. In which case, you must change the form of the
word to the word form required in the gapfill text.

Step 10. Complete steps 6 to 9 for each gap in the task.

Turn the page upside down to see the answers to the exercise given on page 40:
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FIND SHORT SENTENCES WITHIN PARAGRAPHS

It is important to develop the ability to "see" a short question sentence within a longer sentence or
within a paragraph. The sentences forming the questions usually contain summarised information,
and are, therefore, almost always shorter than the sentence or sentences in the reading passage which
contain the corresponding information.

O Look at Question 2 in Reading Test Two:

It takes practice to "see" the information contained in the sentence of a question within the extra
wording in the reading passage, but it is an important skill. Note that sometimes the information in
the sentence forming the question is not given in the same order as the same information in the
passage. Nonetheless, the ability to "see" a shorter sentence within longer sentences is essential
when trying to locate the correct answer within a large piece of text. (See also Reading Hint 48.)

CONSIDER THE LOCATION OF THE ANSWER

You must be willing to search both before and after the keywords/phrases. The distance of an answer
from the keyword/phrase can vary considerably in the Reading Test, but the answer is usually found
in the same paragraph as the keyword/phrase with which it is connected.

In this book, certain keywords and phrases in the questions (and passages) are referred to as signpost
keywords/phrases because they point to paragraphs in the passage where answers are likely to be
found. Keywords more closely connected with the answer are referred to as destination keywords/
phrases. (See also IELTS Test - Basic Hint 10.)

D Look at Question 22 in Reading Test Three:
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Notice that sometimes the signpost keyword/phrase can be found long before the answer in a
passage. It can also come after the answer.

Note also that when the keywords/phrases in the question are found in the passage they may not be
written exactly in the same way. The corresponding keywords/phrases in the passage may contain
substituted words, or they may be phrases with a similar meaning. (See also Reading Hint 49.)

Nevertheless, reference to the keywords/phrases in a question can always be found somewhere in
the reading passage, and most often in the same paragraph. (See also Reading Hints 46 and 56.)

CHARTS AND TABLES IN QUESTION TASKS

Keywords, keyphrases, and examples are also features of questions within charts and tables. Do not
overlook the words already contained in a chart or table in your hurry to find the answer in the reading
passage. These words can also be considered as 'examples'.

• Look at Questions 1 - 3 in Reading Test One:

The keywords/phrases for Question 1 are the headings for the row and column in which the question
is found {"type of English in course books used in this country" in "Britain" ). Similarly, the
keywords/phrases for Questions 2 and 3 are the appropriate row and column headings.

The particular examples for Question 1 are "American " and "not given " because they are in the
same row as the question. Similarly, the example words for Questions 2 and 3 are found in the same
row as the questions.

Remember that in charts and tables, the example words in a row not only help you answer the
question, they may also be words or phrases within a particular word set.

e.g. The type of English in course books used in the U.S. is given as "American".
Question 1 asks for the type of English in course books used in Britain. Referring
to the passage, the answer is found to be "British", which is within the word set
"nationality".

Be aware that it is possible for the answer to a question in a chart or table to be a word already given
somewhere in the same row or column.

Remember to examine all the words and phrases contained in a chart or table
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WRITING TEST HINTS
A BASIC UNDERSTANDING

PAY ATTENTION TO THE PRESENTATION

// ^
identati >n.s—

While it is true that the IELTS Writing Test is not marked for neatness, there is the psychological
aspect to consider when you are trying to impress an examiner. You are not there in person to present
your work, so always aim to make your writing look presentable on the page.

10 Point Guide to Presentation and Layout

i. There is no need for a title in the IELTS test task writings, and do not rewrite the question task,

ii. Use left and right margins as in the two good examples above.

iii. Use either indentations for the, first line of each paragraph (traditional method) or a blank line

between paragraphs (modern method), but do not mix both methods.

iv. Do not use double spacing, that is, do not leave a blank line between each line of writing.
v. Use all the line - write from the very edge of the left margin all the way to the very edge of the

right margin. This is true for every line, except where the line is short, or where the last word
will not fit between the margins. In the latter case, do not continue into the margin area. Start
on a new line with the word that is too large.

vi. Do not split words. Rather than memorise complex rules for splitting words, do not split them.

vii. Write between 10-12 words per line. This will prevent you writing words too large and with
gaps larger than a single letter or two between words. It will also make it simpler for you to
quickly estimate how many words you have written in the test.

viii. 7iu cuMive mttOtfy, t&at U, mti the letter jowed toqd&vi.
Cursive writing makes your work look more mature, if it can be read easily. The non-cursive
writing of some candidates can look immature. Since first impressions are important, impress
the examiner by writing the way educated English-speaking adults usually write in English.

ix. Write in a thick, not fine, pen, and consider writing in blue ink. Why? From a psychological
point of view, a thick pen makes a stronger impression. Similarly, written work in pencil looks
weak and impermanent. Pencil users waste time erasing, and sharpening or pumping the lead.
Blue ink, is more soothing and pleasant to look at than black. Leave behind a positive impression.

x. If you make a mistake, simply cross out the errer error with one line. There is no penalty for
crossing out. Besides, it shows the examiner that you are capable of error correction.
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UNDERSTAND THE QUESTION TASK

It is important to fully understand the task you must perform in the IELTS Writing Test. The Golden
Rule is that you must be sure of the type of answer you are required to give to the examiners, and
what you must do with that information to give the answer accurately. (See IELTS Test - Basic Hint 7.)

You will probably receive a lower Writing Test Band Score if you fail to ...

... write what you are required to write, and with at least the minimum number of
words requested per task. You may be asked to write an essay, report, or description
etc. There is no maximum word limit, but there is a limit to the amount of space in which
to write your answers.
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Quick Punctuation Guide

1. Use full-stops only at the end of a
sentence. Begin sentences with a
capital letter. Proper nouns also
require capital letters.

2. Use commas to separate parts of a
sentence to avoid any confusion with
meaning. Additional information is
enclosed within commas.

A comma is used after most
connectives (linking words), and
usually before and after a connective
in mid-sentence. Commas separate
clauses in most conditional sentences.

3. Semi-colons are used to separate sub-
groups within lists, but more often to
join two independent clauses that are
grammatically complete but closely
related. However, in the latter case,
you can always use a full-stop instead.

4. You may use a colon if you need to
draw attention to what is to follow.

5. Use quotation marks for quotes and
titles. Apostrophes show possession
or contraction.

6. Do not use contractions in formal
writing. Use the full form instead.

7. Do not use exclamation marks in
the IELTS Writing Test, and avoid
asking questions.

8. Brackets are useful, especially for
quoting statistics in Writing Task 1,
but do not overuse.

e.g. the Eiffel Tower

the University of North London

e.g. The pollution of rivers, which is
often caused by chemical waste and
fertiliser, is causing enormous
problems for fishermen, especially
in Britain.

(The comma after 'fishermen'
ensures that 'especially' connects
with 'Britain' not 'fishermen'.)

e.g. Therefore, the use of chemicals on
farms should be better controlled.
However, even if such laws were
passed tomorrow, most rivers would
take years to recover.

e.g. Chemical waste from factories is
still drained into river systems; it is
hard to believe that this practice is
still allowed by law in some areas.

e.g. The environment is important for
the following reasons:

e.g. The Daily Express
farmers' profits
there's

e.g. don't, shouldn't, can't, it's
etc.

e.g. the total number of cars (10)
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... write directly on the given topic. Once you have accurately determined what the
topic and the topic question is, keep to the topic throughout the entire piece of writing.

... write for the intended reader. This means you should write your answer in a formal
academic style. For instance, if you are asked to write for a university lecturer, your
answer must be written in the formal style expected.

It is inappropriate to write in note form in the IELTS test (unless specifically requested).

It is inappropriate to use colloquial or slang words or expressions in formal writing.
Also, you should avoid using the word "thing ", or words containing the word "thing ",
such as "something" or "anything". Use more descriptive words instead.

It is not generally acceptable to use "etc." or "and so on" in formal writing. Instead,
make a list of at least 3 examples of what you wish to say, and punctuate as follows:

e.g. " ... in the water, air and soil " but " ... they sat for the test, passed, and
failed to use their qualifications. "

Note that the comma after the second last item is usually included only if there might
otherwise be an unintended confusion of meaning, as in the second example above.

... write what is expected. If the task includes the words "(write from) your own
experience", it means from the knowledge you have of a particular topic, and does not
usually mean writing about your personal experiences (unless specifically requested).

e.g. "Language-learning overseas is an extremely difficult process."

not "When I was in England, I found learning a language to be very difficult."

... write all that is requested in the task. For instance, if you are asked to give
recommendations or advice, make sure that you do. Also, avoid making statements that
are too general, too simple, and too obvious. Your answer should be written in some detail.

The Topic and The Topic Question

It is important to know precisely what the topic is, and what the question is concerning that topic.

Look at the circled topics of Task 2 in Writing Tests One and Two:

TEST (Studying the English language in an English-speaking country) is the best but not the only
0NE way to learn the language.

Do you agree or disagree with this statement?

TEST The world is experiencing a dramatic increase in population. This is causing problems not
TW0 only for poor, undeveloped countries, but also for industrialised and developing nations.

Describe some of the problems that (overpopulation) causes, and suggest at least one
possible solution.

The Test One topic is "studying the English language in an English-speaking country". The
question asks you to consider the alternative: studying English in a non-English-speaking country.
Failure to compare the advantages and disadvantages of both ways will most likely mean a lower score.

The topic in Test Two is "overpopulation". If you wrote at length about overpopulation not being
a problem, it would be irrelevant. In addition, you would score less if you failed to offer a solution.
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USE THE "THREE-PART" WRITING APPROACH

Model sentences, paragraphs, essays and reports each consist of 3 basic parts. Even words can
consist of three parts:

A Word:

A Basic Sentence:

• (prefix)

subject +

+ stem

verb +

+ (suffix)

complement

A Typical Paragraph:

Topic sentence - states or refers to the main idea behind the paragraph

- Explanation - to make the topic sentence (or key vocabulary
within the topic sentence) clearly understood

- Evidence - to offer proof of what you are saying as part
of an argument

- Example(s) - to further illustrate the point you are making

- Extra detail - to substantiate the main point of the paragraph

Summary sentence - concludes the paragraph (optional)

The topic sentence is usually, but not always, the first sentence of the paragraph. (See Reading Hint 42.)

Note also that the "body" of the paragraph consists of one or more, but not necessarily all, of the 4
"E"s (explanation, evidence, example(s), and extra detail).

A Typical Essay:

Introduction

Body

Conclusion

Introduction

Body

Conclusion

You might like to think of an essay, a report or any formal piece of writing, as being written with the
3-part shape of a cat in the writer's mind. Note the relative sizes of the parts of the cat.

Note that you do not need to place "ears" on the "cat" in the IELTS Writing Tasks. In other words
you do not need a title. This is true of the IELTS test, but not of most essays at tertiary level.
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WRITE INTERESTING SENTENCES

Beware of sentences that are too simple and too obvious. Good sentences inform the reader, and are,
therefore, interesting to read. However, do not write unnecessarily complex sentences, and do not
use a word unless you are quite sure of what it means. It is better to use simple words correctly than
complex words incorrectly. Consider the following topic sentence:

"There are many rich and poor countries in the world".

It makes a statement that is much too general in content and is obviously true. Although no-one
would argue with the truth of the statement, it is not an informative or interesting sentence to read.

"There' are many more poor countries than rich countries, yet the latter are in
possession of almost all of the world's economic wealth".

Note that the second sentence answers at least 3 wh/how questions:

Which countries? ... rich and poor
How many (rich and poor) countries? ... many more poor countries than rich
How much (do the rich countries own)? ... almost all of the world's economic wealth.

Who? What? Where? When? Why? Which? How many? How much? How often?

'Answers' to wh/how questions add interest to your sentences.

Try to include the answer to at least 3 wh/how questions in your sentences

IMPROVE YOUR WRITING

It is not the aim of this book to provide a detailed course in writing. However, there is a 3-part method
you can use to increase your writing power gradually. It might seem simple, but it was the method
you used to learn to write in your own language.

1. Read

Yes! Read other people's well-written English. That is why people write in the first place - to be
read. The more you read, the more you will understand of the structure of English sentences. (See
also IELTS Test - Basic Hints 2 and 4.)

2. Copy

If you should do more reading in English, / why not assist your writing / at the same time? / Simply
copy / passages of well-written English / onto paper. / Concentrate as you copy, / thinking about the
structure of the sentences / as you write. / Try to remember / the groups of words you copy / in natural
phrases / as shown in this paragraph. / Try to remember / more and more words at a time / before
checking / to make sure you have copied accurately. / (See IELTS Test - Basic Hint 5.)

3. Write

There is no substitute for practice. The more you write in English, the easier it will become, and the
more accurate your sentences will be. Naturally, it is useful to have your sentences checked by a
trained English language teacher, but if that cannot be done, do not worry. If you copy well-written
English paragraphs while you are also trying to improve your own sentences, your sentence
structures will certainly improve. A large number of exercises designed to improve your writing
skills for the IELTS test is included in the companion book '202 Useful Exercises for IELTS'.
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6 COMMON QUESTIONS ABOUT THE WRITING TEST

"What happens if I don't finish the writing tasks in the given time?"

You will be penalised because you will not have fulfilled the requirements of each task. It is,
therefore, most important to practise writing for speed a long time before the day of the test, so that
you can be sure of finishing in the required time. It is wise to spend only the advised amount of time
suggested for each task (20 minutes on Writing Task 1 and 40 minutes on Writing Task 2).

"If I complete only one task, is that better than two unfinished tasks?"

No. You will score very badly. Even if you write an extremely good piece of writing for, say, Task
2, by not attempting Task 1 at all, you will score badly. You must at least attempt both tasks. In
addition, Task 2 is worth more marks than Task 1, which is one reason for the longer amount of time
advised for Task 2. Another reason is, of course, the greater number of words required,

"How can I improve my writing speed so that I can finish both tasks ? "

Practise with a clock. Copy paragraphs of well-written English as quickly as you can, and try to
increase your speed gradually. This will help to boost the physical speed at which you write.

Also, use a pen which writes well. It is often faster to write with a pen than with a pencil. It is worth
buying a pen with which you are personally able to write smoothly and easily.

It might be wise to look at the way you hold your pen. Do you grasp it too tightly, as if trying to
squeeze out the ink with your fingers? Writing is a physical act, but it should not cause too much
physical stress. Your hand should flow easily across the page.

Practise writing smoothly and quickly. Cursive or "running" writing causes less stress than non-
cursive writing, and enables the hand to move faster across the page. (See also Writing Hint 59.)

"Do I have to show my writing plans? "

No. Any plans you write are not taken into account when an assessment is made of your work.
Therefore, you need not worry about how your plans look. However, you have to be able to
understand what you have written. It is always preferable to be neat and tidy than messy.

"What should I do if I have no ideas about the topic? "

You should ask yourself "why not?" Both writing tasks are of general interest, and no special
knowledge is required. It is essential that you read about current affairs in your own language as well
as in English in order to keep up with what is happening in the world. Join your local library, read
English language newspapers and magazines. Watch current affairs programmes on TV, and listen
to current affairs programmes on the radio. Do everything you can to become well-informed,
especially about the topics that people talk about in English-speaking countries.

"Does spelling count towards the IELTS Writing Band Score?" ,

Yes, and so does punctuation. All the requirements of good writing are taken into account. However,
you should not worry greatly if you make a few spelling errors. Naturally, you should try hard to
avoid all errors by leaving time at the end of the Writing Test to check your work for grammatical
mistakes, spelling, and punctuation. (See also Writing Hints 59 and 65.)

It is encouraging to remember that your work does not have to be perfect. A non-English-speaking
person is not expected to write an essay, or describe a chart or table as well as a native-writer, unless
he or she has been speaking, listening, reading, and writing in English for many years.
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10 POINT GRAMMAR CHECKLIST

1. Check for missing or incorrect articles:

"5% of population of the UK is..." "5% of the population of the UK is..."

2. Check the 3rd person singular 's' agreement in the present tense:

".. she want to go to university..." "... she wants to go to university..."

3. Check that your verbs are correct (in the active tense and passive voice):

"In 1945 the war end ..." "In 1945 the war ended..."

4. Check that your verb forms are correct:

"They have been tried to..." "They have been trying to. ."

5. Check all your subject-verb agreements:

"... poor countries has suffered." " p o o r countries have suffered..."

6. Check your countable and uncountable nouns:

"Most student do not wish to..."
but "Mostpeoples in the world..."

"Most students do not wish to..."
"Mostpeople in the world.,"

7. Check that your pronouns refer to (previously mentioned) nouns:

"He wants to go to university..."
(it "a student" is not mentioned before)

"He wants to go to university ."
(if "a student" is previously mentioned)

Note that pronouns can come before the nouns they substitute for, but this is not as common.

8. Check that your prepositions are correct:

"The company was interested at..." "The company was interested in ..."

9. Check that your parts of speech are correct:

"... it was a destruction act,,," (noun) " if was a destructive a c t . " (adj.)

10. Check that your conditional forms are correct:

Zero: If + present tense ..., + present tense + infinitive...

1st: If+present tense ..., + will (may, might, could etc.) + infinitive ...

2nd If + past simple tense + would (may,might,could + infinitive)
continuous

3rd If + past perfect tense ..., + would have (may have etc.) + past participle ...

Leave up to 5 minutes at the end of the test to read your work again with this checklist in mind.
Whenever you write, in the IELTS test and for practice, you should always check for errors.
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TABLE OF SOME OF THE MOST COMMONLY USED CONNECTIVE WORDS AND PHRASES
(Refer to an academic writing textbook or teacher for a detailed discussion of appropriate use. See the Further Reading List on page 171,)

First of all,... In the first place,.,.
Tobegin with,...

Firstly,,Second(ly),...Third{ly)

First,.,, Next, .Then. - After that,...
Finally,..,

Also,..

Besides,,..

Furthermore,...

In addition,...

Moreover,...

In the sane way,..,

Likewise,..,

Similarly,,.,

In conclusion,,.»*

In summary,... *

To conclude,...*

To sum up,.,.*

For example,...

For instance,,.,

In particular,,,

particularly,,,.

... such as,.,

. . . t h a t . . , / . „ , that is to say ,,..

.,„ namely,,,,

As a result,,,.

Consequently,,,.

Hence,,..

So...

Therefore, ,„
Thus,,..

Group 1, Sequencing/Listing

Use to catalogue (make a list
of items or sequence (place
in order) what you say.

Group 2, Reinforcing

Use to add to and strengthen
what you have said.

Group 3. Equating

Use to indicate similarity
with what has been said.

Group 4 Summarising

Use to introduce a gen-
eralisation of or conclusion
to what you have said,

Group 5. Referring

(e.g.) Use to indicate you will
give (or have given) one or
more examples of what you
have said.

(i.e.) Use to indicate an
explanation of what you have
said.

Group 6, Showing Results

Use to express the
consequence of what you
have said.

In other words, ...

In that case, ...

Then

(Or) else,...

Otherwise,.,,

Alternatively,.,

On the otto hand,.,,

Then again, ...

: In other words,.,.

That is to say.,,,

To put it simply,,,,

Conversely,,.

In compat is a,...

In contrast to this,,,,

Instead,.,,

On the contrary..,,

,„, whereas,..

.,,,while.,./..,,whilst.

After all

All the same....

Although,,.Though,,.,Everthough..

Even if,

In spite of,.,, despite this that,.

Nvertheless....

Nonetheless,.,.
Still,.
Yet,.,,

Group 7. Inferring

Use to deduce from what you
lave said.
(Either what might or might
not have happened,
is happening, or will happen.)

Group 8. Giving Alternatives
Use to refer to an alternative
to what you have said,

Group 9. Restating

Use to express what you have
said in another way (usually
more simply.)

Group 10. Contrasting

Use to compare or contrast
with what you have said.

Group 11. Conceding

Use to indicate other ways
of considering what you
have said.

Key:

Basic Connectives

,..of the "and" type

,,. of the "or" type

...of the "but" type
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WRITING TASK 1

UNDERSTAND WRITING TASK 1

Writing Task 1 is designed to test your ability to interpret and present information that is given in
short form, often as data within a diagram, graph, chart or table. You must present the information
in your own words as complete sentences within paragraphs, that is, not in note form unless
specifically requested. The minimum number of words you are required to write is 150. You are
not asked to give opinions, make assumptions, or draw conclusions about the information given.

The information may be presented to you in a number of ways, for instance, as:

• a graph • a diagram of the stages of a process or procedure

• a bar or pie chart • a sequence of events

• a table of information • a picture of an object showing how it works.

There might be a combination of graphs, tables and charts, and you may be asked to compare the
information given. Sometimes, however, even when the question does not specifically ask you to
compare information, you will probably find it is necessary to do so (as in Task 1 of Writing Test
One). Remember to compare the information shown, if it helps you with your description. (See also
Writing Hints 66 and 82.)

Alternatively, you may be asked to use the information given to support a written statement.

First of all, you must fully understand the task and what you are asked to do. Spend a minute or two
working out what it is you are looking at, and what information you must give.

PLAN THE NUMBER OF PARAGRAPHS

Once you have read the task carefully and you are sure of what to do, you need to plan your answer.
Since you have only 20 minutes to complete the task, you do not have time to write a detailed plan
on paper. Instead, you should look for the main features of the diagram, table, chart, process etc.
This will assist you to determine the number of paragraphs to write before you begin.

• Look at the model answer for Task 1 of Writing Test One on page 164.

To begin with, you will need an introductory paragraph describing the table. Then you should
note that the information is presented in columns and rows. You could either write 3 body
paragraphs according to the column information (Non- Book Club Members, Book Club
Members, and Total), or 4 body paragraphs according to the row information (Fiction, Non-
Fiction, Magazines, and Total). It does not matter which of the plans you choose, but you must
make a decision before you begin to write. Note that you do not need a "separate" conclusion
for Writing Task 1. (See Writing Hint 74.)

You should also decide what the main topic of each paragraph will be before you write. In general,
you should aim to write a total of between 3 and 5 paragraphs for Writing Task 1.

The model answer for Task 1 of Writing Test One is written in 4 paragraphs:

Paragraph 1 - the introduction
Paragraph 2 - the sales to non- Book Club members
Paragraph 3 - the sales to Book Club members
Paragraph 4 - the totals.
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Sometimes, it is a good idea to join together the introduction and the first body paragraph, but only
in Writing Task 1. If there is quite a lot of information to include in your answer, you might not be
able to complete the task in 20 minutes if you write a long introduction. However, an introduction
that is too short, for instance, a single short sentence, will not work as a paragraph. Similarly, you might
need to join paragraphs that contain more than one main idea, but only do this in Writing Task 1.

a Look at Task 1 of Writing Test Two on page 123.

You must write a report describing the stages involved in writing a formal academic essay as
illustrated in the diagram. You need an introduction, and, as six stages are shown, it would be
logical to plan for 7 paragraphs. This would normally be the best approach. However, since
Writing Task 1 is short, each paragraph would then contain too few words. Note how the model
answer combines some of the stages of the process within its 4 paragraphs to avoid this problem.

Also, you do not need to add a "separate" conclusion in Writing Task 1. (See Writing Hint 74.)

Plan the number of paragraphs before you begin, by noting the main features of the
data within the diagram, graph, chart etc.

USE "REFERENCE" STRUCTURES

When referring to a diagram, chart, table etc. use "reference" structures such as those given below.
This will assist the reader to know where your information comes from, and will effectively lead in
to what you have to say.

The

table/chart
diagram
graph

figures
statistics

diagram

shows (that)...

show (that)...

shows
describes
illustrates

how...

According to the
As (is) shown in the
As can be seen from the

It can be seen from the
We can see from the

It is clear
apparent

from the

table/chart,
diagram,
graph,
figures,

table/chart
diagram
graph
figures

(that)...

Be careful not to use these "reference" structures too frequently to avoid unnecessary repetition.

WRITE A DESCRIPTIVE INTRODUCTION

All Writing Task 1 answers require an introduction, which should begin with a topic sentence. The
topic sentence of the introduction is a general statement that explains what it is that is being described
in the task. Imagine that the reader does not have the task in front of him or her. You must tell the
reader in words what you see. (See also Writing Hint 61.)

O Look at the introduction to the model answer for Task 1 of Writing Test One:

The table shows the sales figures of fiction books, non-fiction books, and magazines
in a college bookshop for February 2000. The figures are divided into two groups: sales
to non~ Book Club members and to Book Club members.

The general statement (topic sentence) of the introduction is shown in bold print. It tells the
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reader that the information is given in a table, and that the table shows sales figures. In addition,
it states what those figures are for (fiction books, non-fiction books, and magazines), and for
whom and when the figures apply. This sentence is informative, and gives a clear indication of
what the reader needs to know to understand the rest of your written work. Note also that it
includes the answer to at least 3 wh/how type questions. (See Writing Hint 62.)

The next sentence describes how groups of information are given in the table or, rather, how the
writer has decided to group the information, and gives an idea of how the body of the piece of
writing is constructed. The effect is similar to a "map", which provides the reader with a sense
of direction. The reader knows that the next paragraph will describe the sales figures to non- Book
Club members, and the paragraph after that will describe the sales to Book Club members.

One problem is that a suitable general statement may already be given as part of the question. In that
case do not copy the sentence word for word. Instead, you should either rearrange the words to say
what has been said in a slightly different way, and/or give additional information:

• Look at part of the question for Task 1 of Writing Test One:

The table below summarises some data collected by a college bookshop for
the month of February, 2000.

It would be a mistake to copy this part of the question to use as the general statement in the
introduction. In the model answer, you can see that the question words have been changed,
added to, and rearranged in order to write a general statement. Alternatively, because a general
statement is already part of the question task, you might simply begin with the "map" of your
answer, that is, with a sentence describing how the information is given in the table.

Begin the introduction with a general statement, then a "map" of the body of the answer

PRESENT STATISTICS EFFECTIVELY

If you are asked to organise and present data in your answer, you will need to include the given
statistics in an effective manner. You may also be asked to compare statistical data.

O Look at the data in the model answers for Task 1 of Writing Tests One, Three and Four:

TEST College staff bought 332 magazines, 44 fiction and 29 non-fiction books.

Book Club members bought more fiction (76) and non-fiction books (942) than other
customers.

The total number of publications sold for the month was 3134 (1474 to college students,
405 to staff, 204 to the public, and 1051 to Book Club members).

TEST France and Spain both have 12 students; Germany has 11.
TMRFF

Students from all five countries are enrolled in CAD, but more males are taking this option
than females (21 and 9 respectively).

For each nationality the males taking CAD outnumber the females except in the case of
the Syrians with 3 females to only 1 male.

TEST (Acme Sports Cars) was making almost twice the profit at the beginning than at the end
FOUR of the financial year.

There was a three-fold increase in (Branson Motors') monthly profit over the same period.

Branson Motors' monthly profit, however, doubled from £20,000 to £40,000.

(The monthly profit)... continued to rise, peaking at just over £60,000 by the end of September.

Branson Motors' monthly profits fluctuated between just over £60,000 and £40,000.
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As you can see, the statistical data can be presented in a variety of ways:

... as numbers functioning as adjectives inside or outside brackets

... as numbers expressed in word form {"twice the profit", "three-fold" etc.)

... as numbers listed in the order mentioned using the word "respectively".

Statistics are often expressed in percentages:

Note also the following structures for presenting numbers and statistical data:
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The EEC and the USA both had 10%. The profit remained steady at 10%.

The profit rose to 10%. The profit peaked at just over 10%.

The monthly profit increased
fell

by lO% from 10% to 20%.

from 20% to 10%.

Slovakia had
the largest percentage

number of students (10%).
(245).

10% of the students.

10% of the students were from the Federation of Russia.

France accounted for. 10% of the students.

They made twice
three times
four times

the profit percentage

percentage of profit

in May than in March.

The profit percentage

percentage of profit

doubled

increased
decreased

three-fold
four-fold

from March to May.

Company A's profit percentage rose steadily, whereas thaLof Company B fell slightly.

respectively).There were more

School A has

almost
nearly

approximately
about

just over
over

a quarter of
one

a third of
one

(a) half of
one

three quarters of

the (total) number of students.

almost
nearly
approximately
about
just over
over

a quarter
half
three quarters

twice
three times

as many students

as much space
as School B.

School A
has

almost / nearly

about / approximately
as many (students) as
as much (space) as

School B.
of students) as(number

(proportion
(amount

the sameabout / approximately
exactly /precisely
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EXPRESS CHANGES IN DATA EFFECTIVELY

If Writing Task 1 is a graph, table or chart, you should notice first if the information is fixed in time
or changes over time. If the information changes over time, you need to express those changes by
using words and phrases which describe how it has changed.

The figures given can either increase or decrease, fluctuate, or remain stable (stay the same).
Increases, decreases and fluctuations can be expressed in either of two grammatical ways:

• verb + adverb form

• adjective + noun form.

• Look at the following table:

• Look at the following examples from the model answer for Task 1 of Writing Test Four:

(i) Acme Sports Cars' monthly profit fell dramatically ...

(ii) Acme Sports Cars' monthly profit decreased slightly ... but rose sharply ...

(iii) The monthly profit of both Acme Sports Cars and Branson Motors gradually
increased...

(iv) There was a three-fold increase in the latter's monthly profit...

Rewrite them using the alternative method to the one used above:

(i)

(ii)

(iii)

(iv)

(Answers are given upside-down at the bottom of page 61.)
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The number of (cars)

VERB +
ADVERB

FORM

There was a (very)

ADJECTIVE
+ NOUN
FORM .

increased
jumped *
rose

decreased
dropped
fell

fluctuated *A

suddenly
rapidly

• dramatically
significantly
sharply A

steeply A

steadily *
gradually *
slowly *
slightly

from (June) to (December).

between (June) and (December).

sudden
rapid
dramatic
significant
sharp A

steep A

steady *
gradual *
slow *
slight

increase
jump *
rise

decrease
drop
fall

fluctuation *A

in the number from ... to ....
of (cars) between... and....

* A Note that not all of the word
combinations are possible:
i.e, "slow jump" X
and "sharp fluctuation" X




